NHpopmaumusa ansa aboHeHTOB

000 «KabenbBuageoadup», snagenedy, Jinuensum ot 18.03.2020 r. N2 J1030-00114-
77/00073868 «Ycnyrm cBaA3uM pna uenenm kabenbHOro Belw@aHuay», BblOaHHOWN
depepanbHon cnyxbom no Hap3opy B chepe CBA3U, MHPOPMALMOHHBLIX TEXHONOMNIA U
MacCOBbIX KOMMYHUKaLNNA.

[na nonyyeHua gocTtyna K NpOCMOTPY TeNeBU3NOHHbIX nporpamm Bam Heobxoanmo
3aKI4YMTb MUCbMEHHbIN A0rOBOP Ha MpefocTaBfieHMe YCrnyrn [ocTyna K CeTu
kabenbHoro TenesuaeHna OO0 «KabenbBuoeoacmp», PyKOBOACTBOBATbLCSA
YCINOBMAMU A0roBopa, B TOM YMCIle€ BHOCUTb MaTy 3a MoslydYeHHy ycnyry AocTyna B
NosIHOM o6beMe 1 B onpefesieHHble JOroOBOPOM CPOKM

AGOHEHTbI AN 3aKKYEHNA U UCMONHEHNS AOroBopa A0XHbI 3HaTb
cneayouyi nHopmaLumo

1. MNepeyeHb oKasblBaeMblX YCNyr CBA3W ANA Lenen TenepaamoBellaHus,
yCNnoBUs 1 NOPSAOK UX OKa3aHUs.

1. Yenyru cBasu

1.1. Joctyn aboHeHTa (Nonb30BaTeNbCKOro (OKOHEYHOro) obopynoBaHus) K CeTU
kabenbHoro tenesuageHuss (CKT). B pamkax gaHHon ycnyrm obecneymBaeTca
KpyrnocytodHas pabota CKT 1 NoCTosiHHOE coeAnHEeHWe C Nosib30BaTeslbCKUM
(okOHeuYHbIM) 06opyanoBaHMEM.

1.2. [locTaBka TENEBU3UOHHBLIX CUrHANOB - nogpa3ymeBaeT AeATENbHOCTb Mo
npuemy u pgocrtaBke (TpaHCAsLMKM) TenekaHanoB B aHanoroBoMm u/wnu umdpoBoMm
dopmarte B CKT o nonb3oBaTenbCKoro (OKOHeYHOro) o6opynoBaHns C BbioeneHnem
Ans aToro AGOHEHTY YHMKanNbHOro Koaa naeHTudmukaumm.

1.3. JeatenbHOCTb No npueMy, o6paboTke, nepegaye U LOCTaBKE TENEBU3MOHHbIX
CUrHanoB [0 NONb30BaTENbCKOro (OKOHeYHoro) obopyaoBaHus (3a UCKIIYEHUEM
Obwepoccuncknx obazaTenbHbiXx OOLWEAOCTYNHbIX TENEeBU3UNOHHbIX KaHamnoB -
Ycnyra npegoctasnseTca 6ecnnartHo).

1.4. JocTtaBka curHana KogmMpoBaHHbIX TENEBU3MOHHbIX NPOrpaMm B LIMOPOBOM
dopmate DVB-C, o06beguHeHHbIXx onepatopoM CBA3M B MNakeTbl, [0
Nnonb30BaTesNibCKOro (OKoOHe4YHoro) obopyaoBaHna aboHeHTa. Ycnyra ssnderca
nnaTHoW.

2. Nopapok okasaHma ycnyr

2.1. Ha T1epputopun Poccunckon dDepepaumm ycryrm CBA3UM OKa3biBAKOTCA
onepartopamu CBA3M MNOSIb30BaTENAM ycnyramm CBA3M Ha OCHOBaHUM gorosopa ob
OKasaHuu ycnyr CBA3M, 3aK/lo4aemMoro B COOTBETCTBMM C  FpaxAaHCKUMm
3aKoHopaTenbCTBOM, [1aBoun 7. Ycnyru ceasun, PepeparnbHoro 3akoHa «O Ceasuy» ot



07.07.2003 Ne126-®3, [lpaBunamun okKasaHuMA yCryr CBA3UM AN19  Uesien
TeneBU3MOHHOro BewaHna u (uin) paguosewaHna (yTB. [locTtaHoBneHnem
MpaButenbctea P® ot 29 maa 2025 r. N2783).

2. [MepeyeHb 1 onucaHue orpaHUYeHuil
B OKa3aHWUM YCNyr CBA3M AN1S Lenei TenepaanoBeLLaHus.

1. OnepaTop cBA3M BnpaBe OTKa3aTb abOHEHTY B OKa3aHUW YCIyr CBA3U B TOM
cnyyae, ecnu npuHagnexaiwana aboHeHTy abOHeHTCcKas NIMHUA® He COOTBETCTBYET
TpeboBaHmam n.5.1 Tabnuupl 5.1 TOCT P 52023-2003 «CeTun pacnpepenurerbHble
cuctem kabenbHoro TenesnaeHns. OCHOBHbIE NapamMmeTpbl.

TexHun4yeckue TpeboBaHusA. MeToabl UIBMEPEHUI N UCTILITAHNINY

2. Mpwu oTcyTCTBUM B 3aHMMaAEMOM abOHEHTOM NoMeLLEHUN, aOOHEHTCKOM NINHUN.

3. NMpepoctaBneHue ycnyr MOXeT co3gaTb Yrpo3dy 6e3onacHOCTUM wu/unu
060pOHOCNOCOBHOCTUN rocygapcTBa, 340P0BbI0 UK 6e30NacHOCTU NI0AEN.

4. NpepocTtaBneHne ycnyr HEBO3MOXHO BBUAY KakKux-nnbo usnyeckux,
Tonorpan4eCcKnxX Unm MHbIX eCTECTBEHHbIX NPENATCTBUNA, NN OTCYTCTBUSA
TEXHMYECKNX BO3MOXHOCTEN.

5. ABOHEHT ucnonb3yeT Nosib30BaTeNbCKOe (OKOHEeYHoe) obopyaoBaHe AS1 Kakux-
nMB0 HEe3aKOHHbIX LUenen wunu xe nosiydaeT YCcrnyrm He3akOHHbIM Ccrocobom,
ncnonb3yeT He cepTudmUnpoBaHHoEe Nnosib30BaTefNbCKoe (okOHeuYHoe)
obopypoBaHue.

6. B MHbIX cny4anx, NnpeayCcMOTPEHHbIX AEACTBYIOLLMM 3aKOHO4ATENBCTBOM.

3. TexHuyeckne TpeboBaHuA K napameTpam abOHEHTCKOIA
pacnpenenutenibHon cucteme

1. K ogHOoMy oTBOAy aBOHEHTCKOro pa3BeTBUTENS, PacnofoXeHHOro B cnaboTo4yHOM
OTCeKe 3TaxHOoro LWu1TKa, pa3pellaeTca noaknoyaTs He Bbonee ogHOro TeneBsm3opa.
Mpn BbINOAHEHWN 3TOrO YCMNOBUA MapamMeTpbl TENEBU3NOHHOINO CUrHana Ha BxoAe
Tenesu3opa rapaHTupytTca B cootBeTcTBUM ¢ N.1.1 Tabnuuybl 5.1 TOCT P 52023-2003
«Cetn pacnpepenutenbHble cuctem KabenbHoro TeneBuageHus. OCHOBHbIE
napameTpbl. TexHndyeckmne TpeboBaHusa. MeToabl U3MEpPEHUI N UCTIbITAHNNY.

2. NopknioyeHne aByx u 6ornee TeneBM30poOB K OAHOMY oOTBOAYy abOHEHTCKOro
pa3BeTBuUTENA A0SIXKHO MPOU3BOAUTCA crneunanmn3npoBaHHbIMU OpraHm3auusmm C
MCMNONb30BaHNEM KBApPTUPHbLIX YCUNUTENen wn penutenen umerwmm paboyni
Ananas3oH YacTtoT 5-862 My ans obecneveHna Tpebyemoro ypoBHsA curHanos (60...
80 nbmkB) Ha aboHeHTCKOWN po3eTKke (LTekepe TeneBu3opa) BO BCEM AnanasoHe
yactot n.1.1 Tabnuubl 5.1 TOCT P 52023-2003 «CeTn pacnpeaenuTteribHble CUCTEM
kabenbHoro TeneBunaeHusa. OCHOBHble napameTpbl. TexHudeckne TpeboBaHus.
MeToabl U3MepPEHU U UCTIbITAHUNY.



3. ABoHeHTCKasaA nNuHMA [onxHa ObiTb BbiNofHEHa kKabenem ¢ BOSHOBbIM
conpoTtusneHnem 75 OM, CO cTeneHb 3KpaHUPOBKN He MeHee 75 ab u 3aTtyxaHuem
He 6onee 20 gb /100 m Ha vactote 862 MIu, Tuna SAT 50 M, RG6, nu6o
aHanornyHbiMn C NapamMmeTpammn He XyXe ykasaHHbIx B 11.6.2 TOCT P 52023-2003
«Cetn pacnpepenutenbHble cuctem KabenbHoro TeneBugeHusi. OCHOBHbIE
napameTpbl. TexHndyeckne TpeboBaHusa. MeToabl U3MepPEHU N UCTIbITAHNNY.

4. InvHa kabena He [oSiXHa NpeBbilaTh 3HAaYEHUS, NMPU KOTOPbIX YPOBEHb CUrHana
Ha aboHeHTCcKoM po3eTke byaeT meHee 60 ob (MkB), Tabnuua 5.1 n.1.1 TOCT P 52023-

2003 «Cetn pacnpegenutenbHble cuctem kabenbHoro TtenesunageHusa. OCHOBHbIE

napameTpbl. TexHndyeckne TpeboBaHus. MeToabl U3AMepPEHUn N UCNbITAHNNY.

* a6OHEHTCKaEs IMHNA: D7IeMEHT JOMOBOI CEeTH MEXAY OTBOLOM a60HEHTCKOIO OTBETBUTESIS

(BbIXO4OM a6OHEHTCKOro pacripefesinresis) u BXo4oM a60HEHTCKOW ceTu (a00HEeHTCKoU po3eTku). n.3.1
Tepmurper n  onpegenenns [TOCT P 52023-2003 «Certn pacrpegemresibHble Ccuctem KabesabHOoro
resieBuseHns. OCHOBHbIE 1apameTpbl. TexHnqYeckne TpeboBanus. Meroasl u3MepeHusi u ucrbITaHu.

*K*

abOHeHTCKasa po3eTka: ONEMEHT [OMOBOU ceTH, 00ecrneynBarmi MoAKITIYeHne ab0HEeHTCKOro
o0bopyaoBaHns K aODOHEHTCKOU cucTeme uiin aboHEHTCKOV sinHun. 11.3. 1 Tepmurbl v onpegenerHns FOCT P
52023-2003 «Cetv pacripenenntesibHbIe CUCTEM KabesibHoro TenesugeHns. OCHOBHbLIE 1apameTpsbl.
TexHn4eckue TpeboBarHus. MeToss! u3MepeHnii u UCIbITaHUY.

4. HopmaTtuBHble [OKYMEHTLI, onpegensiowme TpeboBaHusa K KayecTBy
OKasblBaeMbIX YCNyr CBA3M A1 Lieneli TenepaamoBeLLaHis

1. ®epepanbHbi 3akoH «O CBasm» o1 07.07.2003 Ne 126-P3.

2. NpaBuna okasaHua ycnyr CBA3u AnA uesien TeNeBU3UOHHOIo BelaHus un (1)
paguoBellaHnsa (yTB. [NoctaHoBneHnem MNpaButensctea PD ot 29 mas 2025r.

Ne783).

3.TOCT P 52023-2003 Cetu pacnpegenurenbHble CUCTEM KabenbHOro TeneBnaeHus.
OcHoBHble napameTpbl. TexHuyeckne TpeboBaHus. MeToabl WU3MEpeHun u
NCNbITaHUMN.

4. TOCT 18198-89 TeneBu3opbl. ObLME TEXHNYECKME YCIOBUSA.

5. MopafoK 1 CPOKM pacCMOTPEHMS 3asiBNEHNS O 3aKMIOYEHNUI JOroBopa

1. [lna 3aknio4yeHna gorosopa 3asBuTenb nogaeT onepaTtopy CBA3U 3asBreHune,
¢dopmMa KOTOpOro ycrtaHaBfMBaeTCA ornepaTopoM CBSA3U.

2. OnepaTtop cBA3u 0653aH 3aperncTpmpoBaTh 3asBneHune. [Nopagok perucTpayum
3asBSIEHMIN O 3aKIIOYEHUN LOroBOpa YCTaHaBIMBAETCA ONepaTtopoM CBSA3MN.

3. OnepaTop cBA3M He BripaBe OTKa3aTb 3asBUTENIO B MPUEME N PpacCMOTPEHUN
3aABMeHMsa O 3aKnw4yeHun porosopa W (unm) notpeboBaTb OT 3asaBUTENS
npeabaABEeHNs KakKux-nmbo JOKYMEHTOB K 3asiBNIEHNIO.

4. [loroBop, 3aKnto4YaemMblil C rpaxxgaHnHOM, ABMSETCA Ny6InNYHbIM.

5. OnepaTtop cBA3M B CpoOK, He npesbiwawowmmn 30 OHENn co OHA perncrpauum
3asBfIEHUA O 3aKJTHOYEHUM [OrOBOPaA, OCYLLLECTBAAET MPOBEPKY HANMMYNA TEXHUYECKOMN



BO3MOXHOCTHU npefocTaBfieHUsa  3asBUTEN0  JOoCTyrna K ceTu  CBA3U
TenepaguoselwaHusa. Npu HanuMuMnm TeXHUYECKOM BO3MOXHOCTU orepatop CBA3U
HanpaBnseT B YKa3aHHbIW CPOK 3asBUTENIO yBeLOMIIeHNE O npenosnaraeMoM Cpoke
3aKIrYeHus Aoroeopa.

6. OnepaTtop cBA3M BrpaBe OTKa3aTb 3asBUTES0 B 3aKITH04YeHUN Jorosopa npu
OTCYTCTBUM TEXHUYECKOM BO3MOXHOCTM MNpeaocTaBfieHuMsa [OCTyrna K ceTu CBA3U
TenepaguoBeLLaHnS.

7. B cnyyae oTkasa unm yKNIOHEeHMs onepartopa CBA3W OT 3akiyeHus [orosopa
3aaBUTENb BNpaBe 0bpaTuTbCA B cyf ¢ TpeboBaHNEM O MOHYXAEHUN K 3aKITHOYEHMIO
horosopa 1 Bo3MeleHun ybbITKOB. bpemMs foka3biBaHUA OTCYTCTBUA TEXHUYECKOM
BO3MOXHOCTM npepoctaBnieHns aboHeHTy [ocTyna K CeTu TerepagunoBellLaHus
nexut Ha onepatope cBaA3u. N. Il «[lpaBun okasaHua ycrnyr cBA3uM Ona uenemn
TeneBU3MOHHOro BewaHua wun (unn) paguoBewaHna» (yTB. [locTaHoBnNeHuem
MpaButenbctea P® ot 29 mana 2025r. N2783).

6. MopsaaoK NpMocTaHOBNEHUA OENCTBUA A0roBopa C
ABGOHEHTOM

1. OKka3aHue ycnyr cBfi3n MPOM3BOAUTCA TOSIBKO Ha OCHOBAHMW MUCbMEHHOrO
3aaBneHnsa AGOHEHTa;

2. MNpw npnoctaHosneHuu ycnyr goctyna kK CKTB B3biMaeTca

onslata 3a OTKIIHYEeHUEe/NOAKITIYEHNE B COOTBETCTBUU C

ycnosusamu Tapudpa n/unu lNpenckypaHTom;

3. MpuoctaHoeneHue ycnyru goctyna Kk CKTB moxeT 6bITb NpoM3BeAeHO He Yalle,
YyemM OAWH pa3 B rof;

4. NpnocTtaHoBNEHNE OKa3aHUsA yCnyr CBA3U BO3MOXHO TONbKO ABOHEHTaM, y
KOTOpPbIX OTCYTCTBYET 3a[0JSIXEHHOCTb MO aboHEHTCKOW nnaTte u umeeTca
KOPPEKTHbIN, NOANMCaHHbIN [JoroBop Ha ByMaxHOM HOocUTEenNe;

5. NepcoHanbHble gaHHble (PNO) 3aaBUTENA O MPUOCTAHOBIEHUN YCIYTU U
nepcoHanbHble [AaHHble, Yykas3aHHble B [loroBope, [OMXHblI ObiTb
NOEHTUYHbIMU;

6. NMpuocTaHoBneHue ycnyr cBA3n He npou3BoanTca AGOHEHTaM, NUMEKLLNM
«JIbrOTHbIV Tapud».

7. Tapudbl Ha ycnyru cBA3W ANa Lenen TenepagmoBeLLaHns

1. Tapudbl Ha ycnyru cBA3mM ycTaHaBNMBaTCA ONeEPaTOPOM CBA3N CaAMOCTOATENBHO
(n.1cT. 28 ®3 «O cBa3m» Ne126-D3).

2. AboHeHTCKaa nnaTta 3a ycnyry npeaoctaBfieHus A4O0CTyna K ceTu KabenbHoro
TenesngeHmnsa OO0 «KabenbBugeoadpup» ¢ 01 anBapa 2025 roga, ycraHoBneHa B
pa3mepe 200=00 py6nen B mecau,. MNpukas N2 32 ot 22 Hoabpa 2024r.



8. Mopsapok, hopma n cuctema onnatbl yenyr ceasm OO0 «KabenbBuaeoagup»

1. Pac4yeTHbIN nepuop, 3a ycnyry AoCTyna K ceTu CBA3M KabenbHOoro TeneBngeHns
(nanee «Ycnyray) coctasnseT 1 mecsu.

2. «<ABOHEHT» BHOCUT aboHeHTCKyl nnaty 3a «Ycnyry», B kaccy «Onepartopa» B
nyHkTax paboTbl ¢ aboHeHTamMun NGO Yepes UHbIE NaTeXHble CUCTEMbI HE MO3aHee
20 pgHen OT paTbl OKOH4YaHUA pacyeTHoro nepuopa. [lpu onnarte «Ycnyru» Ha
OCHOBaHMWM cyeTa, BbiCTaBrieHHoro «OnepaTtopomM» — He No34Hee AaThbl, YyKa3aHHOW B
cuere.

3. CymMmbl, noctynueimne ot «ABGOHEHTa», 3a4NCNAKTCA Ha NULEBON cYeT (HoMep
[OroBopa), ykasaHHbIn «KABOHEHTOM» B MaTEXHOM LOKYMEHTE.

4. «OnepaTtop» He HeceT OTBETCTBEHHOCTM 3a CpPOKM MNPOXOXOEHWUA nnartexa,
pacueHkn n npasuna paboTbl yYpeXOAeHUN, OCYLLECTBAAKLWNX NepeBos AeHEXHbIX
cpeactB «AboHeHTay». HenonyyeHne «AGOHEHTOM» CYETOB 3a OKa3aHHY «YCnyry» He
ocBobOXaaeT ero ot 06513aHHOCTM Mo onnaTe «Ycnyrny. «KABOHEHT» MOXET onnaTuTb
«Ycnyry» 6e3 cuyeTta B nyHKTax onnaTtbl: http://www.cktv.ru/tv/oplata, ncnonb3ysa ceomn
YHUKanNbHbI KoA, naeHtudukauum (Homep gorosopa). MIHopmaumio 0 COCTOSAHUN
CBOErO NMLEBOro cyeTa U HOMEpP YHMKanbHOro Koga naeHtupukaumm « ABOHEHT» MOXeET
YTOYHUTb MO Tenedony: 25-25-75

5. Cnocob goctaBky CHETOB, YBEAOMSIEHNIN N MHOIO BMAA MHOPMUPOBAHUSA O
COCTOSIHUW JIMLLEBOrO CHETa UMM OKa3aHHbIX ycnyrax: A0 NOYTOBOro ALnKa
«AbBOHeHTay.

6. Npn nameHeHnu Tapuda Ha «Ycnyry», ypegomsneHue, nepegaHHoe B COOTBETCTBUN
¢ n.3.2.3 [Jorosopa* mexay «AboHeHTOM» u «Onepatopom» CBA3W, B TOM 4ucCre B
nyHKTax paboTbl c aboOHEHTaMu, U/unu B cHeTax Ha onnaTy «YCnyry» He no3gHee, Yem
3a 10 (mecAaTb) AHEN A0 TaKOro U3MEHEHUS, CYUTAETCA NOSTYHEHHbIM

«ABOHEHTOMY.

7. B cnyyae HapyweHuna cpokoB onnatbl «Ycnyrn» «OnepaTtopay», «ABGOHEHT»
onnaduBaeT «OnepaTtopy» neHw B pa3mepe 1% oT geuncrtBywowero tapuda 3a
Kaxabl AeHb NPOCPOYKM COrfacHoO NpeabaBieHHbIM TpeboBaHNAM, HaumHasa ¢ 21-
ro KaneHaapHoro oHs, cneayoLwero 3a MecsueM OKa3aHus YCryr.

8. NocnepoBaTenbHOCTb 3a4MUCNEHNS CYMMbl NPOn3BeAeHHOro «AGOHEHTOM»
nnartexa: noraweHne «OnepaTopy» usgepxek/paboT, onnara nosyyYeHHou
«ABOHEHTOM» «YCnyrny, noraweHne cymmbl neHn. OctaBiasca cymma (npm Hanmymm)
3auucnaeTca Ha nuueBon cyeT «ABOHeHTa» B cyeT onnaTtbl «Ycnyru» 3a byaywime
pacyeTHble Nepuoapl.

9.Mpun ocopmneHnn nnaTexHblX [OOKYMEHTOB «AOOHEeHT» 00A3aH ykas3aTb B
Ha3Ha4YeHun nnaTtexa CBOW NNLEBON CYET (HOMep AorosBopa) u/munu agpec okalsaHus
ycnyr (n.2.1. Jorosopa* mexay «AboHeHTOM» n «Onepatopom» cBa3u). B cnyuae
ecrnn, yKkasaHHada B Ha3HadeHun nnatexa uHgopmaumusa He nossonset «Onepartopy»
DOCTOBEPHO OMNpenenuTb, Ha KakoW JMUEBOW CYET NepevncnsarTcs OeHeXHble


http://www.cktv.ru/tv/oplata

cpenctea «ABOHEHTa», OaHHble OEHEeXHble cpeacTBa yunTbiBaoTcsa «Onepatopom»
Ha OTAENIbHOM cYeTe A0 MOMEHTa YTOYHEeHUs «ABOHEHTOM» Ha3Ha4dYeHus nnaTtexa.
YTOoyHeHNe Ha3HadeHuss nnartexa npomsBoauTcsa «ABOHEHTOM» MyTEM JIMYHOIO
obpalleHns B NyHKT paboTbl ¢ abOHEHTaMn C COOTBETCTBYIOLLMM 3asiBNeHNEM U C
NPUNOXEHNEM KOMUU NNaTeXHOro AOKYMeHTa no apgpecam: r. CbIKTbIBKap, Y.
Meyvopckas, a.18a (nH-c6: ¢ 09:00 go 19:00, nepepsiB ¢ 14:00 go 15:00; Ten. 222-380) n
OXBUHCKUM p-OH, yn. Masikosckoro, 4.9 (nH-c6: ¢ 09:00 go 19:00, nepepsbis ¢ 14:00 go
15:00; Ten. 62-53-03).

9. Mopapok nNpeabABNEHNs U PACCMOTPEHUSA NMPETEH3UN

1. ABoHeHT BnpaBe o6xanoBaTb peleHnsa n genctena (6esgencreme) onepartopa
CBSI3U, CBA3aHHbIE C OKa3aHWeM YCNnyr CBA3W A4 Lenen TenepagnoBeLLaHns.

2. OnepaTtop cBA3Kn 0653aH UMETb KHUIY Xanob n npeanoxeHun n BolgaBaTtb ee no
TpeboBaHuio.

3. PaccmoTpeHue xanobbl aboHeHTa ocyLeCcTBNAETCA B NOPAAKE, yCTAHOBIEHHOM
3aKoHopaTenbCcTBOM Poccumnckon degepaumn.

4. Tlpy HEUCnomHeHUNn WM HeHaasieXxalleM UCMNOMHEHNUN OonepaTopoM CBA3U
06a3aTenbCTB MO OKa3aHUIO YCNyr CBA3M AN uenen tenepagmosellanns aboHeHT go
obpalleHuns B cyn npeabsaBnaeT onepaTopy CBA3U NPETEH3NIO.

5. MNpeTeH3na aboHeHTa NpeabABNAETCH B MMCbMEHHON hopMe 1 NoOANeXuUT
perncrtpaumn B AeHb ee NoslydyeHnsa ornepaTopom CBA3MW.

6. NMpeTeH3nn No Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHuu yCryr CBA3U AN Lenen
TenepaguoBellaHnsa, C HECBOEBPEMEHHbLIM WM HeHagfexawymM UCMOSHEeHNEM
0693aTenbCTB, BbITEKAOLWMX N3 A0r0BOPA, NPEeabABATCA B TeYeHne

6 MecsaueB CO OHA OKa3aHus YyCnyr CBA3W ANA Uenen TenepaguoBellaHnsa, co AOHA
OTKa3sa B MX OKa3aHWWN UIn BbICTaABIEHNA CYETa 3a OKa3aHHYH yChnyry.

7. K npeTeH3nn npunaratoTcsa KONus JOroBopa, a TakxXe MHble Heobxoaumbie and
pacCcMOTPEHNA NPETEH3NN AOKYMEHTbI, B KOTOPbIX A0MXHbI ObITb YKa3aHbl cCBeAeHUS
O HEWCMOMHEHUN UMW HeHaalexallemM UCNonHeHun oba3aTenbCcTB No AOroBopy, a B
cnyyae npenbaBNeHNs NMPeTeH3nn O BO3MeLLeHun yulepba — o dakte n pasmepe
NPUYNHEHHOrO yuiepba.

8. NpeTeH3una paccmaTpmBaeTca ornepaTopoM CBsA3M B cpok He 6onee 30 gHen ¢ gaTbl
perucTpaunm NnpeTeH3uu.

9. O pe3ynbTaTax pacCMOTPEHMUS NPETEH3UM ONepaTop CBA3U AOSXEH COOOLWNTL B
NUCbMEHHON hopMe npeabaBuBLLEMY ee aboHEHTY.

10. OTKa3 B yooBNeTBOPEHUN NPeTEH3UN JOMXKEH OblTb MOTMBMPOBAH.

11. B cnyyae ecnu npeteH3us 6biia NnpM3HaHa onepaTtopomM CBA3U 0O0CHOBaHHOWN,
BbIABfIEHHbIE HEAOCTATKM NnoasiexaT yCTpaHeHM0 B pa3yMHbI CPOK, HA3Ha4Y€eHHbIN
aboHeHTOoM.

12. B cnyyae ecnu onepaTtopoM CBA3W ObinuM  Npu3HaHbl 0O0OCHOBAHHbLIMU



TpeboBaHus 06 yMeHbLLUEHUM pa3Mepa onsaTbl OKa3aHHbIX YCIyr CBA3U AN uenen
TenepagmoBeLllaHns, O BO3MELLEHUN PpacxofoB MO YCTPaAHEHUI He[oCTaTKoB
CBOMMU cuUraMum unum TpeTbMMU JNnuaMu, a Takxe O BO3BpaTe YrniayeHHbIX 3a
OKazaHue ycnyr cBA3u Onsd uenen tenepaguoBellaHus CpencTB U BO3MeLLeHUn
yObITKOB, MPUYMHEHHbBIX B CBA3W C OTKA30M OT NpeAoCTaBfieHus yCrnyr CBA3W A
uenen TenepaguoBeLlaHna, ykasaHHble TpeboBaHua nognexaT yaAOBEeTBOPEHUIO B
10-gHEBHbIN CPOK C AaTtbl NPU3HAHUA NpeTeH3nn 060CHOBaAHHOM.

13. MNpn OTKNOHEHUM NPETEH3MUN MOMHOCTbIO UAN YacTUYHO NMOO Henony4yeHuu
OTBETa B YCTAHOBMEHHbIN CPOK abOHEHT BrnpaBe npeabsaBuTb UCK B cya. n.VI
«[MpaBun okasaHua ycnyr cCBA3W AN UeSien TeneBU3MOHHOro BelwlaHus u (unu)
paguoBeLllaHna» (yTB. [NoctaHoBneHnem MNpaButensctea P® o1 29 maa 2025r.
Ne783).

10. Homepa TenedoHOB MHGOPMAaLMOHHO-CNPABOYHbIX CIyX6
EnvHbin TenedoH paboTbl ¢ aboHeHTamu: 25-25-75

11.CBeaeHuns o mectax paboTbl ¢ aboOHEHTaMM )11 03HAKOMIIEHUS C
[paBunamu okasaHua ycnyr CBA3W Ana Lenein TeneBM3noHHOro BeLaHns 1
(vnn) papmoseluanna (yTB. NoctaHoBneHnem Npasutensctea PP ot 29 masn
2025r. N2783).

C lMNMpaBunamu okasaHus ycnyr cBA3u Ana uenen TeneBU3NOHHOIo BelaHna u (unm)
paguoBellaHna (yTB. [NoctaHoBneHneM [Npasutensctea P® ot 29 maa 2025r.

Ne783) MOXHO O3HakOMUTCA B oTAenax paboTbl ¢ aboHeHTamMu No Ccrenylumm
appecam:

167000, Pecnybnuka Komu, r. CbikTbiBKap, yn. lNevopckas g. 18 a,

pexum pabotbl: ¢ 09 yac. 00 muH. go 19 yac. 00 muH., obeg ¢ 14 yac. 00 muH. go 15
yac. 00 MMH. BbIXOOHOM - BOCKPECEHbE;

167000, Pecnybnuka Komu, r. CbikTbiBKap, yn. MaakoBckoro a. 9,

pexum pabotbl: ¢ 09 yac. 00 muH. go 19 yac. 00 muH., oben ¢ 14 yac. 00 muH. go 15
yac. 00 MMH. BbIXOOHOMN - BOCKPECEHbLE;
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