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Important Information for
Microsoft Windows Vista® Users

Introduction
This document is for users who are connecting PCs running
Microsoft Windows Vista to their Touchstone® Telephony
Modems or Cable Modems.

Proceed to one of the following sections as needed:
* Installing Touchstone USB Drivers on Vista in 32-bit Mode

 Installing Touchstone USB Drivers on Vista in 64-bit Mode
» Uninstalling the 64-bit USB Driver

» Configuring the Ethernet Interface
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Installing Touchstone USB Drivers on Vista in 32-bit Mode
When running Vista in 32-bit mode, simply connect your PC to
the Touchstone Telephony Modem or Cable Modem. The Vista
Hardware Installation Wizard finds the correct 32-bit USB driver
and installs it for you.
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Installing Touchstone USB Drivers on Vista in 64-bit Mode

When running Vista in 64-bit mode, you must install an updated
Vista USB 1.1 driver. Follow these steps to obtain and install the
driver.

1. Download the zipped Vista USB driver from the ARRIS
website at the following link:

http://www.arrisi.com/consumer_products/usb_drivers/index.as

2. Unzip the files to a directory that can be referenced later
(Step 8) during the installation of the USB driver.

3. Connect the USB cable between the Touchstone Cable
Modem or Telephony Modem and personal computer
running Vista.

4. When the Found New Hardware screen is presented, select
the Locate and install driver software (recommended)
option.

[+-| Found New Hardware . Iﬁ

...... aki

Windows needs to install driver software for your ARRIS
RNDIS Adapter

'ﬁl"‘ Locate and install driver software (recommended)

Windows will guide you through the process of installing driver software
for your device, i

% Ask me again later
Windows will ask again the next time you plug in your device or log on.

W) Don't show this message again for this device
Your device will not function until you install driver software.

Cancel

5. When you see a window with the heading “Windows needs
your permission to continue,” click Continue to proceed.
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6. Vista tries to locate the new USB driver, and displays a
“Installing device driver software” at the bottom right of the
screen. Vista will not find the driver, and displays the
following window. At the prompt, select | don’t have the

disc. Show me other options.

Insert the disc that came with your ARRIS RNDIS Adapter

If you have the disc that came with your device, insert it now. Windows will automatically (|
search the disc for driver software,

2 Idon't have the disc. Show me other options.

7. Select Browse my computer for driver software
(advanced).

Windows couldn’t find driver software for your device

= Check for a solution

Windows will check to see if there are steps you can take to get your device
waorking.

“ Browse my computer for driver software (advanced)
Locate and install driver software manually.

Cancel
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8. Browse to the directory that you set up in step 2. Select
Next.

Browse for driver software on your computer

Search for driver software in this location:

CihUsersh\sburgess\Desktopharris_usb_driver

Include subfelders

9. Once Vista finds the driver software in the directory specified
in step 8, installation is in progress as shown below.

Installing driver software...
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10.The Found New Hardware wizard should display the
following screen when the USB driver has been successfully
installed. Select Close.

The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

‘h ARRIS TOUCHSTOME DEVICE
=

11. Once the installation is completed successfully, Vista
displays an icon with the message “ARRIS TOUCHSTONE

DEVICE, Device driver software installed successfully” at the

bottom right corner of the screen.
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Uninstalling the 64-bit USB Driver

Follow these steps to uninstall the 64-bit USB driver, if
necessary.

1. If you no longer have the USB driver, download the zipped
Vista USB driver from the ARRIS website at the following
link:
http://www.arrisi.com/consumer_products/usb_drivers/index.as

2. If necessary, unzip the files to a directory that can be
accessed for the uninstallation.

3. Connect the USB cable between the Touchstone Cable
Modem or Telephony Modem and personal computer
running Vista.

4. Open the directory created in step 2 (or during the original
driver installation, if you kept it).

5. Locate the file remove.exe.

6. Right-click on the remove.exe file, and select Run as
administrator from the drop-down menu. Enter the
administrator password, if prompted.

7. Follow the instructions as prompted to remove the driver.
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Configuring the Ethernet Interface

Follow these steps to configure the Ethernet interface for use

with Touchstone products.

1.

» Control Panel »

ntrol Panel Home
® Classic View

Open the Vista Control Panel.

.
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Name
& Add Hardware

1 Administrative Tools

=g AutePlay

4 Backup and Restore Center
¥ BitLocker Drive Encryption
Color Management

% Date and Time

(@ Default Programs

5 Device Manager

@ Ease of Access Center
Folder Options

JaFonts

9 Game Controllers

&4, isCSl Initiater

@ Keyboard

¥ Mouse

L Network and Sharing Center
B Offline Files

Category

Hardware and Sound

System and Maintenance

Hardware and Sound

System and Maintenance

Security

Hardware and Sound

Clock, Language, and Region

Programs

Hardware and Sound; System and Maintenance
Ease of Access; Appearance and Personalization
Appearance and Personalization

Appearance and Persanalization

Hardware and Sound

System and Maintenance

Network and Intemet; Security

System and Maintenance

Hardware and Sound

Hardware and Sound

Network and Internet

/. Penandinput Devices sharing files and printers.

Check network status, change network settings and set preferences for

& People Near Me
B Performance Information and Tools
Bl personalization

|E/Phone and Modem Options

3 Power Options

Lm Printers

% Problem Reports and Solutions
[ Programs and Features.

& Regional and Language Options
% Scanners and Cameras

1 Security Center

% Sound

& Speech Recognitien Options

g} Symantec LiveUpdate

@) Sync Center

8 System

B Tablet PC Settings

[ Teskbar and Start Menu

| Text to Speech

82, User Accounts

View 32-bit Control Panel ltems
| Welcome Center

Windows CardSpace

e Windows Defender

P Windows Firewall

[ Windows Sidebar Properties

J Windows SideShow

& Windows Update

TETWOC AT TATETET
System and Maintenance

Appearance and Personalization; Hardware and Sound
Hardware and Sound

Hardware and Sound; System and Maintenance
Hardware and Sound

System and Maintenance

Programs

Clack, Language, and Region

Hardware and Sound

Security

Hardware and Sound

Ease of Access

Additional Options: Network and Internet; Security
Network and Internet

System and Maintenance

Hardware and Sound

Appearance and Personalization

Hardware and Sound

User Accounts

Additional Options

System and Maintenance

User Accounts

Programs; Security

Network and Intemet; Security

Appearance and Personalization; Programs
Hardware and Sound; Programs

System and Maintenance; Security
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2. Double-click Network and Sharing Center:

Manage network connections

Diagnese and repair

See also
Internet Options
Symantec LiveUpdate

Windows Firewall

st —— |
il W e e e ————
i » Control Panel » Network and Sh Centt - |4 || Search
¥ » Control Panel » orl aﬁn \aring Center + ‘ eard | L
[z]
Network and Sharing Center
View full map
network w
. -4
PC-LLVISTA ARRISLCOM Intermet
(This computer)
E;' ARRISLCOM (Domain network) Customize
Access Local and Internet
Connection Local Area Connection View status
124 Sharing and Discovery
Netwerk discovery @ On ¥
File sharing @ On )
Public folder sharing @ Off )
Printer sharing © Off (no printers installed) )
Media sharing @ Off @
Show me all the files and folders 1 am sharing
Show me all the shared network folders on this computer
. .
3. Click Manage network connections. If prompted for a
. .
connection, choose Local Area Connection.
P et =B
7'If!||5earrh Pl

== e
U @ » Control Panel » Network Connections

File Edit View Tools Advanced Help

Wy Organize

Name Status Device Name Connectivity Network Category Qwner Type

LAN or High-Speed Internet (1)

- | Local Area Connection
—~ ARRISLCOM

Disable this ni device |5y Diagnose this connection 0l Rename this connection »

Broadcom NetXtreme 5T ...

Phone # or Host Address
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4. Double-click the Local Area Connection to open the Status

Speed: 10.0 Mbps

Activity
Sent L_:! Received
&
Packets: 36,255 | 37,460
[ @Eropertes J l @Q\sahle ] I Diagnose ]

4 Local Area Connection Status w
General
Connection
IPv4 Connectivity: Internet
IPvE Connectivity: Limited
Media State: Enabled
Duration: 6 days 21:33:38

Close

%

d

If Windows requests permission to continue, click Continue.

Click Properties.
U Local Area Connection Properties (&

Networking

Connect using:

¥ Broadcom NetXreme 570 Gigabit Cortroller

This comection uses the following tems:
for Microsaft Networks

QoS Packet Scheduler

43 File and Printer Sharing for Microscft Networks

& Intemet Protocol Version 6 (TCR/IPvE)

Intemet Protocol Version 4 (TCP/IPv4)

& Link-Layer Topology Discovery Mapper /0 Driver

& Link-Layer Topology Discovery Responder

[ isal. ][ Unngdl | [ Propetes
Description
Alows your computer to acoess resources on a Mierosoft
networ

Internet Protocol Version 4 (TCP/IPf) Properties [ER ]

General | alternate Configuration

‘fou can get IP settings assigned automatically if your network supports
this capability, Otherwise, you need to ask your network administrator
for the appropriate IP settings.

@ Obtain DNS server address automaically

) Use the following DNS server addresses:

Double-click Internet Protocol Version 4 (TCP/IPv4).

Select Obtain an IP address automatically and Obtain
DNS server address automatically, unless instructed
otherwise by your cable provider.

Click OK to close the Properties windows.
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