JOTI'OBOP Ne
HA IpeJoCTaB/IeHHe YCIYT TeJIeMaTHYeCKHX CJIy:kK0 H mepegauu JaHHBIX.

I.CBIKTBIBKap «_» 202

000 «KomuTen», Bnagenen sunenszun NeJI030-00114-77/00068740 Ha npeocTaBiIeHHe TeleMaTHIECKUX yCiIyr cBs3u U NeJI030-00114-
77/00068741 Ha mpexocTaBiIeHHUE YCIYTH CBSI3H B CETH MepeJavyn JAHHBIX 33 HCKIIOUSHHEM Iepeadn roN0CoBOi HH(popManuH., BeiaanHoi derne-
pasnbHOiIT ciy»k00it o Haa30py B cdepe CBA3U, HHPOPMALMOHHBIX TEXHOIOTHII M MaCCOBBIX KOMMYHHUKALIMH, IMEHYeMoe B anbHelem Oneparop,
B sue aupektopa Crnuna J[.B., neiicTByromIero Ha OCHOBaHUU Y CTaBa, C OJHOW CTOPOHBL,

)

B

, IEUCTBYIOIIEr0 Ha OCHOBAaHUM

>

(B anbHeieM uMeHyeMoe — «AGOHEHT), C JIpyroi CTOPOHBI, BMECTe UMEHyeMble «CTOPOHBI», a KaX/as B OTAENbHOCTH — «CTOPOHAY, 3aKITI0UMIIN
HaCTOSILUIH J10roBOp (B AabHEHIIEM UMEHYEMBbIH — «J]0roBop») 0 HIKECIEAYIOLIEM:
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OCHOBHBIE ITOHATHUS U ONPEJEJIEHUSA.

AGOHEHT — IOPHIHIECKOe M0, HHANBHAYaIbHBII IPEAIPHHIMATENb WX CaMO3aHATHIN MOIKCAaBIIee JaHHEIH [[oroBop.

JloroBop — HacTosiuii 10roBop, BKItouas biaank 3akasza u Tapuder.

CIIJI — cerp mepenayu JaHHBIX OCTpoeHHAs Ha Gasze cetu kabembHOro TeneBuaeHus OO0 «KabenbBuaeoddup» u npuHamiexamias OO0
«KabensBumeorpupy.

Yeayru — teneMaTuyeckue yCIyru CBsi3U (JOCTYI K MH(OPMAIMOHHBIM CHCTEMaM MH()OPMAILIOHHO-TEICKOMMYHHUKALMOHHBIX CETEH, B TOM
4ycne K ceTH VHTepHeT; npueM M nepenada TelIeMaTHYECKHUX 3JIEKTPOHHBIX COOOILCHHUIT) M Ipo4ne yCIyrH, npefocrasisieMsie OneparopoM
Ab6onenty, mo CIIJ] B coorBerctBum ¢ [loroBopoM, Tapupamu u naHHBIMH, yka3aHHbIMH B braHke 3akaze W WHBIMH IIPHIOKCHHSMH,
HEepa3pbIBHO CBsI3aHHBIMU B J[OrOBOpOM 3a HCKJIIOUEHHME YCIYIW AOCTyHa K CETH JIMLEH3Mara. YCIyry JocTyna K cetu okassiBaer OO0
«KabenpBuneoapup» Ha ocHoBaHHH M.4a) nmuuen3un NeJI030-00114-77/00073868.

Baank 3aka3a — onpezernsieT JONOIHUTENIBHbIC YCIOBHS, TAKUE KaK, 0€3 OrpaHHYeHHUs [IepPEeYCICHHBIM: TapuHBIi IIaH, CPOKH YCTAHOBKH
O0opynoBanus u npenocrasieHus Yeuyr, cneuudukanms O6opynoBanus U cocta Yeuyr. biank 3akaza Ha YCiyru sBIs€TCs HEOThEMIIEMON
yacTbio Jlorosopa.

Tapudsl — 11eHbI Ha YCIIyTH, pa3MeIleHb! Ha caiite — www.cktv.ru.

Oo0opynoBaHune — KaOenbHBIA MOIEM U JIPyroe TeJIEKOMMYHUKALIMOHHOE 000pYyJ0BaHHE HEOOXOQMMOE /IS I0JIb30BaHUS YCIIyroil.
AOGOHEHTCKasl JIMHUSA — JIMHUS CBSA3H, COSUHSIONIAst 0JIb30BATENILCKOE (OKOHEYHOE) 000pynoBaHHEe AGOHEHTa ¢ y3i10oM cBszu CII/I.
Y4eTHble AaHHbIE — BXoHOE UM (JToruH) u IP anpec mis noctyna x Yemyre, BelaHHbIe AGOHEHTY Ipy nofnucanny Jlorosopa.

AxtuBanus OdopyroBanusi — HacTpolika u npuseaeHue O6opynoBanus B paboyee cocrosHue U peructpauust O0opynoBaHus B OMIITMHIOBOM
cucreme Oneparopa, oGecriequBaromiee J0CTyI K Yeiyre.

MomnTax OdopynoBanusi — pabora o ycranoske OOOpyIoBaHHs B ITOMEIIEHHH AGOHEHTA I10 aJpecy NPefOCTaBIeHUsT YCIuyr (ykasaHo, a
Brnanke 3aka3a).

Hucramnsaumus Yeayru — Bmouaer Montax O6opynoBanus 1 Akrusaiuio O00pynoBaHus U YYETHBIX JAHHBIX.

PacueTHbIii mepHOX — NEpHOJ, 3a KOTOPHIH B3UMaeTcsi a0OHEHTCKasl [UIaTa, B COOTBETCTBUH ¢ BEIOPAHHBIM TapH(HBIM IUIAaHOM, HO He Ooree |
KaJICHapPHOTO MecsIa.

JIC — nuueBoit cuér AGOHEHTa, C KOTOPOro IPOWU3BOAMTCS CIMCAHUE JICHEXHBIX CpeIcTB ADOHeHTa 3a norpebisiemble Ycimyru. Homep
JIMLEBOTO CYETA yKa3aH B JINUHOM KaOHHeTe.

JluyHblii KabuHeT — Ha caiite — www.cktv.ru/kabinet/, Ha koTOpoM yka3biBaeTcs HH(bOpMAIKs 111 AGOHEHTa, B TOM YHCIIE O MOTPEOISIEMBIX
VYenyrax, marexax u coctosauu JIC.

NPEIMET JOI'OBOPA

Omnepartop, 00s3yercs: NPENOCTaBIATH AOOHEHTY JOCTYyIl K YCIyraM TeleMaTH4YecKHX CIyXO M Iepefadd MaHHBIX; OCYLIECTBISITH
TEXHUYECKYIO TOIJIEPIKKY 00OpynoBaHHsS AOOHEHTAa M NMPOU3BOAUTH COOp NEHEKHBIX CPEICTB. AGOHEHT, C JPYroil CTOPOHBI, 00s3yeTcs
OIUTaYMBATh 3TH YCIYTH.

IPABA U OBSI3AHHOCTHU CTOPOH.
Omneparop o0s3yercs ¢ 1aThl OTIaThl ADOHEHTOM CTOMMOCTH MHCTamAmy YeimyT BEITIONHATE CIIETyIOMIee:
ObecneunBarh npenocTabieHne AGOHEHTY YCIIyr B COOTBETCTBUM ¢ yciaoBusiMu JloroBopa u Tapudamu.
ITy6mukoBats Ha caiite www.cktv.ru Bce m3menenns B Tapudax u B ycnosusx JloroBopa He MeHee 9eM 3a 10 (1ecsiTh) KaeHIapHBIX JHEH 10
Hauana nx aercrsus. Msmenenne Tapruos nponsBoanTces mo cornacoBanuio ¢ OmepaTopom 1 ¢ coOmoieHreM ycioBuii Jlorosopa.
IIpoBomuTh aBapuiiHbIE ¥ PEMOHTHO-BOCCTAHOBHTENIbHbIE pabOTHI B 30HE OTBETCTBEHHOCTH Omeparopa B TeueHue 3 (Tpex) cyTok (0e3
ydeTa BBIXOJHBIX M IIPa3AHHYHBIX JTHEH) C MOMEHTA IIOCTYIUICHNUS 3asiBKH AGOHEHTA.
Omnepartop 00s13yercst 00eCIIeInTh KOH(PHUACHIIHAILHOCTh YUETHBIX NaHHBIX AOoHeHTa. OmepaTop He HeceT OTBETCTBEHHOCTH 3a ymiepO,
MTOHECCHHBII AOOHEHTOM BCIJICICTBUE pas3MIallleHHs IOCIECAHUM CBOMX YUETHBIX JaHHbIX. Ha AOoHeHTa Bo3naraercsi 00sS3aHHOCTb
PETyIApHOH CMEHBI CBOETO MapOJIsL.
Wndopmarust npexycmorperHast 11.16 TIpaBun okasaHus yciyT cBs3M IO Tlepesiade JaHHBIX, yTB. [locranosnennem Ipasurensctea PO or 31
nexabpst 2021 . N 2606 "O06 yrBepxaeHun IlpaBuin okasaHMsi yCIyr CBA3M IO Tepefade JaHHBIX" (C M3MEHEHUSIMH M JIOTOJHEHUSMH),
JloBoaUTCs uepe3 caiT (www.cktv.ru) omeparopa cs3u. Ilo 3asBieHnto abOHEHTa HampaBieHHEe MH(OPMAINN BO3MOKHO Ha yYKa3aHHBIA MM
ajipec IEeKTPOHHOM MOYTHI WM JIMYHBIA KabnHeT (WwWw.cktv.ru) ocymecTBiseTcs TOCTYI K CBEICHHAM 00 OKa3bIBAEMBIX €My YCITyraxX CBSA3H
10 Hepe/ade JaHHBIX, pacyeTax C OIepaTopOM CBSI3U U HHOH MH(pOpPMAIUH.
Omneparop ocTaBisieT 3a CcO0OI IpaBO NPEKPAaTUTh INPENOCTaBICHHE YCIyr AOOHeHTy Oe3 OOBsSCHEHHs NPHYNMH W/WIH OTKa3aTh B
MIPENOCTaBICHUH YCIyT ADOHEHTY B CIIEYIOIIUX CIydasix:
pacmpocTpaHeHne AGOHEHTOM OTKPBITOH HH(OPMAIHU, OCKOPOISIONIEH YeCTh U JOCTOMHCTBO OnepaTopa, ero napTHEpOB, COTPYIHUKOB HIIH
JIFOOBIX TPETHHX JIVIL;
JIeHCTBHH, HATIPABJICHHbIX Ha TOPYY TEXHUYECKUX MM NPOrpaMMHBIX cpericTB OnmepaTopa iy Apyrux nons3osareneid CI1/T;
U IPYTUX OPHYIHMH B COOTBETCTBHH C yCIOBHAMHU JloroBopa.
AOOHEeHT 00s13yeTcs:
Jlo MomeHTa 3aKITIo4eHHsT [{oroBopa BHEMATEIBHO 03HAKOMHUTBCS € €r0 yciIoBusaMu U Tapudamu.
CBOEBpEeMEHHO IIPOM3BOAUTH OILIATY MPEJOCTABISIEMbIX YCIYT B COOTBETCTBHH C JeHCTByIOIUMH Tapudamu.
Coneprxarh B UCIIPaBHOM COCTOSIHHMU AOOHEHTCKYIO JTMHHI0 M O00pyI0oBaHHEe, HAXOISAIUECs B TOMEIICHH AGOHEHTA.
CucTeMaTHYeCKH TPOBEPATh COOTBETCTBYIOIIME Pa3ienbl caiite www.cktv.ru Juisi CBOEBpPEMEHHOTO O3HAKOMIJICHHs ¢ HOBoCTsAMH Orepatopa
(3armTaHupoBaHHbIE NPOGUIAKTHYECKHE paOOTHI | T.11.), U3MEeHeHusIMU B Tapudax, ycnosusx JloroBopa u cocrostaun JIC.
Coobuiate Oneparopy B cpok, He mpesbimaronwid 60 qHeil, 0 MpeKpalleHny CBOETO NpaBa BIAJICHUS W/WIN IMOJNb30BaHHUS MOMELICHUS, B
KOTOpoM ycraHoBieHo OOopynoBaHue, a Takke 00 W3MEHeHWH (GaMmwinu (MMEHH, OTYeCTBA) M MECTa JKHTEIbCTBA, HAMMEHOBAHMS
((bupMEHHOTO HAMMEHOBAHHMSI) U MECTA HAXOXKACHHS.
B cpok no 30 nmHeit ¢ parel 3akimroueHus JloroBopa AOGOHEHT 00s3aH mpenoctaBuTh KomuTen mo MecTy ero HaXOKAEHHs CHHCOK JIHIIL,
MCHOJIB3YIOIIHX T0JTb30BaTeNbCKoe (OKOHeUHOe) o0opynoBaHue AGoHeHTa. CIIMCOK JOKEH OBITh MPEACTAaBICH B OyMaXXHOM BHJIE U 3aBEPEH
YIOJTHOMOYEHHBIM NpencTaBuTeneM AOGoHeHTa. CIHCOK JOIDKEH COAepKaTh: (haMUIIMIO, UMs, OTYECTBO (IIPH HAJIMYHMM), MECTO JKUTEIbCTBA,
PEKBH3HUTBl OCHOBHOTO JTOKYMEHTA, YJOCTOBEPSIOIIEIO JUYHOCTh. AOOHEHT 00si3aH OOHOBISTH CIMCOK HE PEXe OAHOTO pasza B Kpaprasl. B
cllydae OTCYTCTBHS H3MEHEHHUH B criicke AOOHEHT 00s13aH co00IIaTh 00 OTCYTCTBHU TaKHX H3MEHEHHH.

Bepcus 5.3 Crp. 1


http://www.cktv.ru/

3.5.7.
3.6.

3.6.1.
3.6.2.

3.6.3.
3.6.4.

3.7.

3.8.
3.8.1.

3.8.2.

3.8.3.

3.84.

3.8.5.

4.1.
4.2.
4.3.
44.
4.5.
4.6.

4.7.
4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.
4.15.

4.16.

5.3.

BeinonsATh Apyrue TpeOoBaHusl, H3NOKEHHBIE B JloroBope.

AOOHEHT:

CoraceH oIUIa4MBaTh BCE CYETA 110 IIEHAM Ha MOMEHT JICHCTBHH, BHI3BAHHBIC ICHCTBUAMHE €TI0 Y UCTHBIX JaHHBIX.

Brpase u3MeHUTH TapuHBIN I1aH MyTEM MOIUCAHNS AOMOIHUTENbHOTO branka 3aka3za. CMeHa TapudHOro miaHa npousBoauTcs ¢ 1 uucia
CclefyIoLIero Mecsa nocie nonydeHus Oneparopom bianka 3akasa noamucanHoro AGoneHToM. Iloanucannslii AGoneHToM braHk 3aka3a Ha
cMeHy Tapu(HOTO IUIaHa IPUHUMAETCS 10 25 YHciIa TeKyIero Mecsa.

Brpase 1osb30BaThCsl JOMOIHUTENBHBIMHI YCIyraMH B COOTBETCTBUH ¢ ycioBusiMu Jloroopa u Tapudamu.

Brpase nyrém nucbMeHHOro 3asBieHus B ajapec Omeparopa NpuUOCTaHOBUTH JeWCTBHME Hacrosiiero Jloroopa Ha cpok He MeHee |
KaJICHAapHOTO Mecsla. 3asiBIeHHe Ha IPHOCTAaHOBKY AeHcTBUs JloroBopa MpHHUMAIOTCS 10 25 4ncia TeKymero Mecsma. Jlelictsue JloroBopa
MIPUOCTaHABIMBAETCA ¢ 1 uKcna ciefylolero Mecsana nocie noaydeHus OneparopoM NHCbMEHHOIO 3asiBleHHsA. B 3ToM ciyyae Yeiayru He
MPeOCTaBIIIOTCS, a00OHEHTCKasl IIaTa He B3UMAeTCs.

IMonnucanue HacTosmero JloroBopa AGOHEHTOM O3HAYaeT, YTO MOCIESAHHI 03HAKOMHIICS ¢ ycnoBusiMu JloroBopa u Tapudamu, mpuHIMaeT ux
1 00513yeTCsl HCTIONHATD.

OoopynoBanme.

OobopynoBaHHe, MOUIEKAIIee MONKIIOUEHHI0 K AOOHEHTCKOH IHMHMH, mpHoOperaeTcs AGOHEHTOM CaMOCTOSTENbHO nubo y Omepatopa.
ObopynoBanue, TprOOpeTeHHOE AGOHEHTOM CaMOCTOSATENBHO, JOJDKHO COOTBETCTBOBAThH TPEOOBAHUAM, H3JIOKEHHEIM Ha caiite www.cktv.ru.
B cnydae mpomaxu AGoneHTy OOGopynoBaHusi, OmepaTop rapaHTHpPyeT COOTBETCTBHE XapakTepucTHk OO6opyrnoBaHus TpeOOBaHUSIM
TexHUUYecKux ycioBuii Omeparopa. Ilo npekpamennn neiictsus JloroBopa, McHpaBHbEIH KaOenbHBIII MozieM, npHoOpeTeHHE y Oneparopa,
MOJXKeT OBITh BHIKYILIEH OnepaTopoM y AGOHEHTA 10 OCTaTOYHON CTOUMOCTH.

B ciyuae yrparel OO0pynoBaHus M0 KakOH-1100 mpuyrHe, AGOHEHT JODKeH NHChMEHHO COOOIINTh 00 3ToM OmnepaTopy i NpeKpalleHus
IpeoCcTaBIeHHsT YeuIyr 1o yrepssHHoMy O6opynoBanuio (ero neakrusanuu). HoBoe 06opynoBaHue IpeaocTaBisieTcss AGOHEHTY TOJIBKO IOoCIe
OILIATHI €T0 CTOMMOCTH, a TAaKKe CTOMMOCTH ero AkruBaruy U Hactpoiiku.

3amena Beimeaumiero u3 crpos OO6opynoBaHusi, npuoOpereHHoro y Omnepartopa, Ha HoBoe mnpousBoxurcsi OmnepaTopoM B TeueHUE
rapaHTHHHOTO CPOKa TOJNBKO NP HAJIWYNM BHHBI 3aBOJA-M3TOTOBHTENS, HanMuud Ha OOOpYIOBaHHM 3aBOACKHX IUIOMO M OTCYTCTBUH
MEXaHUYECKUX MTOBPEXKICHHH.

Tapantuitnelii cpok padorel HoBoro OOGopymoBanusi — 12 mecsueB ¢ agarbl npopaxu OOGopynoBanus. Ha OGopynoBanue ObiBliee B
YIOTPEOJICHHH U IPUOOpETeHHOE AGOHEHTOM 110 OCTaTOYHOW CTOMMOCTH rapaHTus 14 jaHel.

HOPAJOK PACYETOB.
AOGOHEHT OIUTauMBaeT YCIYTH B COOTBETCTBUH U C YCIOBHAMH BbiOpaHHoro TapuHoro miaHa.
Croumocts Yenyr onpenensiercst Tapudamu, paccuntanHbIMU ¢ OniepaTopom.
EnvHOBpeMEeHHBIH IIIaTex I IPENOCTABICHHS YCIyTH OCYIIECTBIsIeTC AGOHEHTOM B pa3Mepe CTOMMOCTH MHcTammsun YeryTa.
Oneparop exeMecsuHO HampaBisieT AGOHEHTY cuer/cuer-(pakTypy Ha omiary Yeayr no 10 (mecsroro) 4mcia Mecsia, CIEAYyIOIIEro 3a
pacueTHbIM.
AOoHeHT 00s13aH 10 20 (ABAALATOrO) 4YMCIIa Mecsla, CICAYIOLIEro 3a pacueTHbIM (Hanee - «CpoOK IJIaTe:ka») MPOM3BECTH OIUIATy
mony4eHHoro ot Qmeparopa cuyera/cyera-(akTypbl.
JlHeM oIiaThl CYMTAETCs] MOMEHT INOCTYIUICHHs JEHEXKHBIX CPEACTB AOOHEHTAa Ha pacueTHbIN cuer OmepaTopa MU BHECEHHE NEHEKHBIX
cpencts B kaccy Omeparopa.
AOOHEHT HeceT OTBETCTBEHHOCTD 33 IIPABUILHOCTh NIPOU3BOIMMBIX UM ILIATEKEH.
B ciydae ecnu oruiara He Oyner npousBeneHa B TeueHue Cpoka miarexa, Omeparop Brpase norpeboBath 0T AOOHEHTa OIUIaThl IIEHU B
pasmepe 1% (OXHOTro MpoLeHTa) OT IPOCPOUEHHON CYMMBI 3a KaKI(bIi KaJIeHIapHEBIi IeHb IPOCPOYKH OIUIATHL. B ciaydae ecnu omaunBaemast
cymma He Oyzer nosydeHa Ha cyetr Onepartopa 10 25 (IBaauath MsTOr0) 4Mcia MECsLa, CIENYIOIIEro 3a pacyeTHbIM, OnepaTop MMeeT IpaBo
HEMEJUICHHO U C NIPEIBApUTEIILHBIM yBEIOMIICHHEM ADOHEHTA MPUOCTAHOBUTH JI0rOBOp MOJHOCTBIO MM B OTHOIIECHUU OTJEIbHOU YCIIyru, U
9TO He 0CBOOOXKaeT AGOHEHTA OT OILIAaThHI 3a/I0JDKEHHOCTH M YKa3aHHOM MeHH 3a IPOCPOUKY OILIATHL.
Ipu ocymecTBaeHny miarexa AGOHEHT yka3biBaeT Homep [loroBopa, Homep JIC u HOMep omtadynBaeMoro cyera/cuera-hakTyphl ¢ TeM, YTOOBI
Oneparop MOr HICHTH()UIUPOBATH MOIydYaeMble IIaTekH. B ciaydae momyderuss Omeparopom ot/3a AOOHeHTa ruiatexka 0e3 yKa3zaHUs
HOMepa OIUIAYMBAaEeMOro cuera/cuera-(akTypsl, OmepaTrop BIpaBe IO CBOEMY YCMOTPEHHIO 3aCUHMTAaTh TAKOH IUIATEX B CUET IMOTAIICHHS
000 paHee BO3HUKILEH 3310JDKEHHOCTH AGOHEHTA, a B CITy4ae OTCYTCTBHS 33/10JDKEHHOCTH - B CUET MPEIBAPUTEIBHON OIUIAThI 38 YCIIyTrH.
Cuyera/cyera-(hakTypbl HaNpaBISAIOTCS AGOHEHTY 1O ajpecy, ykazaHHOMY B branke 3aka3a Ha Ycmyru. B ciydae, xorna AGOHEHT MUCEMEHHO
He coobumT OnepaTopy 00 H3MEHEHUH ajipeca JOCTABKH CUETOB/CUETOB-(DaKTyp IO OKOHYAHHUS TEKYLIEro Mecsia IpeIoCcTaBlIeHus YCIyT, U
cuer/cueT-(pakTypa OyIeT JOCTaBICH IO paHee yKa3aHHOMY AOOHEHTY anpecy, AGOHEHT HEeceT BCIO OTBETCTBEHHOCTb 3a HEJOCTaBKY HIH
HEBO3MOXKHOCTB JIOCTaBKH cyeTa/cyera-(hakTyphl.
AGOHEHTCKasI IU1aTa, JUlsl Tapu(HBIX IUIAHOB, B KOTOPBIX OHA IPEXyCMOTPEHA, B3UMACTCS ©KEMECSIHO B ITOJHOM 00bEME HE3aBUCHMO OT TOTO,
MoJIB30BaJIcsl 1 AGOHEHT B TeueHHe Mecsma Yoryramu. Hencronp3oBaHHasi 9acTh OIUTAYEHHOrO Tpaduka Ha CIERYIOIMUA Mecsi He
MIePEHOCUTCSL.
Omnepartop yka3blBaeT BCIO HH(OPMALHIO O IMOTpeOIsieMbIX Yeiayrax U marexax A6oHenTa B JImunom kabuHere. OmepaTop oGecriednBaer
AGoHEeHTY oCTyI K JIMIHOMY KaOMHETY IPH TIOMOIIH Y YeTHBIX JaHHBIX.
AOoHeHT 00s13aH crequth 3a coctosiHueM cBoero JIC. JIC AGoHeHTa SBISIETCSI OCHOBAaHUEM JUTS IPOBEICHUs B3auMopacuyeToB CTOPOH.
Wndopmarmst o tekynmx Tapudax goctynHa Ha calite www.cktv.ru.
Omnepartop ocTaBisieT 3a cO00H IMpaBo MEHATH yCIOoBHs JIoroBopa, Mopsaok npenocTapieHnst Yeiyr, Tapudsl win Ha3HAYaTh HOBBIE IUIATEXH B
JIOTIONIHEHUE K YxKe cylecTByromuM. MHpopmanus o0 u3MeHeHHsX ycioBui JloroBopa, mopsiaka npenocrapieHus Yemyr u Tapudos,
TUTaTeKeH ¥ IIPOYNX YCIOBUAX J0TOBOpa ITyonmKyeTcst Ha caiite www.cktv.ru 3a 10 (mecsaTs) aHe# 10 1aTsl BCTymuIeHus B cuity. ITo 3asBieHnro
a0OHEHTa M3BEIEHHE BO3MOYKHO OCYIIECTBIITE Uepe3 yKa3aHHBI UM aJipec JIEKTPOHHOI MOYTHI WM 3IEKTPOHHBIN ajpec JIMYHOro KabnHeTa
- www.cktv.ru/kabinet/.
Ecin AGoHeHT He coraceH ¢ n3MeHeHus M TapuoB, ycosuii JloroBopa U nmopsijika NpeaoCcTaBIeHns YCIIyT, OH 00s13aH 10 IaThl BCTYIUICHHS
B CWJIy JaHHBIX M3MEHEHHH yBenoMuth Omeparopa B mucbMeHHOU ¢opme. Jlaroil yBemomieHus OmepaTopa CYMTaeTCsl AaTa MOMydeHHs
Oneparopom yBenoMiieHus: OT AGoHeHTa. B TakoM ciyuae JloroBop pactopraercst B mopsiike, onpeneneHHom m.10. OTcyTcTBre MHCBMEHHOTO
orkasa oT JloroBopa mocie BCTYIUICHHs] M3MEHEHHH B cuily npuHHMaercs OmepaTtopoM 3a cormiacue AGoHeHTa ¢ m3MeHeHHs MU Tapugos,
ycnosuit JloroBopa n nopsaka npegocrasienust Yeryr. CortacueM AGOHeHTa ¢ n3MeHeHnsiMH TapuoB M MopsijiKa MPeoCTaBIeHUs YCIIyT,
TaK jKe, CUUTAIOTCS JII00bIe eicTBUs AGOHeHTa, moAmanaromnie mox cT.438, m.3 'K PD.
Ilnara 3a VYemyrm ¢ AGOHeHTa HE B3MMAeTCs, €CIM YCIYyIM HE MpPENOCTaBILUIMCH BCIEACTBHE (OPC-MAKOPHBIX OOCTOSTEIBCTB
MPONIOPIIMOHATIEHO BPEMEHH MPOCTOSI K CTOMMOCTH YCITYT.
HAYAJIO TPEJOCTABJIEHUS YCJIVYT.
Hauano npenocrasnenust Yeayr o JloroBopy OCyIIeCTBISETCS HE paHee:
MOMEHTa NOCTYIUIeHHs Ha cueT OnepaTopa eAMHOBPEMEHHOTO IUIaTeXa 0T AGOHEHTA B COOTBETCTBUM C I1.11.4.3 1 4.6.;
cortacoBanus ¢ OnepaTopoM YUeTHBIX JaHHBIX U CETEBBIX PEKBU3UTOB (aTpUOyTOB HOCTyna) AGOHEHTA.
Hawano npenocraBnenus: Yeayr AGOHEHTY OIpeneNnsieTcsi OAHOW U3 JaT:
He To3Hee YyeM 4yepe3 15 (maTHaauats) pabounx aHei ¢ natel moanucanus Jloropopa u/min brnanka 3aka3a Ha Yenyry;,
C JIaThl 3anponeHHoi AGOHeHToM (ykaszaHo B branke 3akaza).
dakTHUecKas JaTa Hayala IOIb30BaHUs YCIyraMu onpeneisiercs OneparopoM Ha OCHOBAHHU JAHHBIX HPOTPAMMHOTO KOHTPOJIS COSTHHEHHH
U ammapatypsl ydeTa CTOMMOCTH Yoiryrn (OHJUIMHra), yCTaHOBJICHHOW Ha cetn Omeparopa, e€ciM WHOE HE OTOBOPEHO B JONONHHTEIEHOM
CONIalIeHUH K HacTosAmmeMy JloroBopy.
IMnanupyemast mara Montaxa OOGopynoBanus, omperensieMas brankoM 3akasa, sSBISIeTCS OPUCHTUPOBOYHOM, M OmepaTop NPUIOKHT BCe
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YCHIIUSL OT HETO 3aBUCSILE JIS BHIIOJHEHHS JAHHOTO 00s3aTeIIbCTRA.

Oos13atenbeTBa OnepaTopa 10 NPEAOCTABICHUIO YCIyr AGOHEHTY SBILSIIOTCS BCTPEYHBIMH IO OTHOLICHHIO K 00s3aTenbcTBaM AGOHEHTA,
npegycMoTpeHHsIM 1.5.1 JloroBopa. B cimyuae HencmonHeHHs AGOHEHTOM JIIOOOTO M3 00S3aTENBCTB, MPEXyCMOTPEHHEIX I.5.1 JloroBopa,
Omneparop BrpaBe NMPHOCTAaHOBHTH HCIIONHEHHUE CBOMX 0053aTENbCTB JO JaThl MOJIHOTO MCIONHEHHsS AOOHEHTOM YKa3aHHBIX 00s3aTelbCTB
WM PacTOPTHYTH JIOroBOp MOHOCTBIO MIIH B OTHOLICHUH OT/IENBHOH YCIIyTH 1 OTpe00BaTh OT AGOHEHTA BO3MEIICHHS PEallbHOTO yIepoa.
IMpu Hapymenuu cpokos pocrtyna kK CIIJI, mpu ycnoBuu BbmonHeHHS AGoHeHTOM I1.5.1, Oneparop ymnadnBaeT AGOHEHTY HEYCTOHKY B
pasmepe 3% (Tpex HPOLEHTOB) IUIAThl 3a IpenocrasieHue jpoctyna k CIIJ] 3a kaxablil JeHb IPOCPOYKM BIUIOTH A0 Hadyajga oOecIedeHHs
nocryna k CIIL, Ho He Gonee croumocT AktiBanu OO0pyI0BaHUS U YYETHBIX JaHHbIX.

YCJOBUA TPEJOCTABJIIEHUA YCIIVI.

3asBKku AOOHEHTAa Ha OTAENbHBIC BHABI YCIyr mepenatorcs OmepaTopy B IHCEMEHHOM BHIE B aDOHEHTCKOM OTZEINE, PACIIONOKEHHOM IO
anpecy: r.CoikTbiBKap, yi1.Jlenunna, 1.48, opuc 519. Cpok UCHOMHEHHUs 3asABKH — AECATh pabodMX AHEH (eciau He oroBopeHo uHoe). Eciu B
HPOLIECCE TPEJOCTABICHUS YCIyr BBIACHAETCS HEM30€KHOCTb IONYYCHHs OTPHIATENIBHOIO pe3yibTara, JMOO HELenecoo0pa3sHOCTh HIH
HEBO3MOXKHOCTh JIaJIbHEHINero IpefocTaBieHus Yciuyr, OmepaTop oO0s3aH HPHOCTAHOBHTH MX IPEIOCTaBIEHHE, MOCTaBHB 00 JTOM B
u3BectHOCTH AGoHeHTa. B sTOM citydae CTOpoHBI 00si3aHBI B 15-TH AHEBHBIH CPOK PacCMOTPETh BOMPOC O LEIECOOOPa3HOCTH U
HaIpPaBICHUSX NPOAOJDKEHUS PabOT U MOPS/IKE OILIATHI.

VYenyru noctyna Adonenta x CIIJ] obecrednBaroTcst Ha CKOPOCTH B COOTBeTCTBHH ¢ mpoektoM CIIJ] Omepatopa, ecii MHOE HE OTOBOPEHO
TapU(HBIM ITAHOM.

OxoHeuHOe 000pynoBaHHEe AGOHEHTA MOJKIIF0YAeTCS K KaOeTbHOMY MOZIEMY 110 OHOMY M3 MIpe/iaraeMbix HHTep(encoB:

Ethernet 10/100/1000 BaseT (RJ-45).

AGOHEHT CaMOCTOSTENBHO U 3a CBOII cyeT obecreynBaeT Haln4une Heodxoaumoro uutepdeiica Ethernet Ha cBoeM OkOHEYHOM 000pPYIOBAaHUH, &
TaKXKe ero HaCTPOMHKY.

VYenyra BrirodaeT npegocrasienue 1 (oxHoro) puxcupoBaHHOTO BHyTpHceTeBoro IP anpeca.

IIpu nonb3oBaHuK Yciryramu 3anperaercs:

HCHOJIB30BaTh IS OCTYIIA K yciIyraM o00opyioBaHue, He cepTH(HULUPOBAHHOE B cHcTeMe cepThdHKauu «CBs3by;

OrpaHUYMBATH JAOCTYI APYTHX IOIb30BaTeNeil MM IPEsTCTBOBATE JPYTHM IIOIB30BATENIMU HCIIONB30BaTh Yeryru unu VHTepHeT;

MOCBUIATh Yepe3 YCIYTH JII00yIo HeleralbHylo MH(GOPMALHIO, KOTOpasl, TaK WM HHA4Ye, IPOTUBOPEUUT POCCUMCKOMY UIIH MEXITYHAPOTHOMY
3aKOHOZATENbCTBY U THUYECKUM HOPMaM;

ITyOJIMKOBATh WM IIepeaBaTh JI00yI0 HH(GOPMAIHIO WIH IPOrpaMMHOE 00ecIIedeHne, KOTOPOe COIEPIKUT B ceOe BUPYCHI WIIH APyTrUe BPeIHbIS
KOMIIOHEHTBI;

HPOM3BOJUTh PACCHUIKY PEKJIAMHBIX, HHPOPMAIMOHHBIX U JPYrUX MaTEPHANIOB C HOMOIIBIO YIEKTPOHHOM MOYTHI W/HIIH APYTUX IEKTPOHHBIX
cucteM apyruMm mnoms3oBarensiM CIIJI m VHTepHeT, KpoMe ciydaeB, KOI[a ajpecaTsl COIVIACHBI IOJNYYUTh OTH Marepuansl. Omepartop
OCTaBJISIeT 3a COOOM MPaBO B ATOM CiIyyae BPEMEHHO 3a0JI0KUPOBaTh A0CTYIl AGOHEHTA K Yciyram, a Ipu IOBTOPHOM HEBBIIOJIHEHUH JaHHOTO
MyHKTa ¥ HaJMYMH Kalo0 Jpyrux mojb3oBareiell CeTu — Moiydareeil He 3aTpeOOBaHHON MU MH(OPMALMU — NPEKPATUTh MPEAOCTABICHUE
Yenyr.

Omneparop o0s3yercss HE NMPOCMATPUBATh M HE pa3liIallaTh JIIOObIE YACTHBIE COOOIIEHMS SJIEKTPOHHOH MOYTHI (32 MCKIIIOYEHHEM CIIy4aeB,
HPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM). OnepaTop UMeeT [PaBO OTCIEKHUBATH MPOXOIIYIO Yepe3 Hero HHMOPMAIHIO U PACKPBIBATH TI00bIE
CBEIIEHHUS, €CJIM OTO HEOOXOAUMO B COOTBETCTBHH C 3aKOHOM, TPEOOBAaHWSIMH YIIOTHOMOYCHHBIX TOCYHApCTBEHHBIX YUPEKICHHH, JIHOO Mt
HOpMasbHOTO GyHKIHOHHpoBaHus Yeayr Oneparopa, CI1J] u cetn Uuteprer, mubo ms 3amutsl OnepaTopa i ero mojib30Bareseil.
M3MeHeHne YUeTHBIX IaHHBIX B 4aCTH BXOJAHOIO UMEHHM (JIOTMHA) AGOHEHTA PaBHOCUIILHO HOBOM perucTpanyi AGOHEHTa B CETH.

VYeayru aDOHEHTCKOTO OT/ieNia M CIIY»KObI TEXHHYECKOH noiepxku Oneparopa npenocrapistorcs B padoune aau ¢ 9:00-18:00 mo MecTHOMY
BPEMEHH 33 UCKIIFOYEHHEM BBIXOJHBIX U MPA3AHUYHbIX THEH B COOTBETCTBUM C MIATUIAHEBHON paboyell Henenen.

KauecTBeHHBIE XapaKTEePUCTUKU YCIyT.

KO3 PUIMEHT TOTOBHOCTH Yciyru: 99% (AEBsIHOCTO IEBITh IIPOLICHTOB);

yciyra npezgocrasisiercs 24 yaca B CyTKH, €CJIM MHOE HE YCTaHOBJIEHO 3aKOHOAATeNnbeTBOM Poccuiickoit @enepanmu.

TlepepsIBBl B Ipe1OCTaBICHUN YCIIYT.

B ciygae BO3HHKHOBEHHS aBAPUIHBIX CHUTYyallWi{, HEYJOBIETBOPHTEILHOIO KauecTBa WM IIEPEPHIBOB B NPEJOCTABICHHU YCIyr AOOHEHT
coo0iaer 00 3ToM B aboHeHTCKuit otaen Oneparopa no tenedony (8212) 25-25-75. Ilpu 3TOM ¢ MOMEHTa PETUCTPALUK 3asBKH AOOHEHTa
Ha4YMHAETCA IIepUOJ IepepblBa B IpefocTaBleHHM Yciyr Ilepuon mepepbiBa 3aKkaHUMBAeTCs, KOTAA IpeJoCTaBlIeHHE YCIyr AOOHEHTY
B0300HOBIICHO.

3a mepephIBEL B IPEJOCTABICHHN YCIIYT IPOJOIDKUTENEHOCTRIO Oostee 3 (Tpex) cyTok (Oe3 ydeTa BHIXOOHBIX H IPa3THUYHBIX JHElH), OnepaTop
yIuladuBaeT AOOHEHTy HeycToiiKy B pasmepe 0,5% (Tpex NpOLIEHTOB) CTOMMOCTU YCIYyrM 3a KaKIbli 4ac NPOCPOYKH, HauyuHas ¢ 4
(JeTBepTHIX) CYTOK U BILUIOTH JI0 Hadayla OKa3aHHs YCIIyTH, HO He Ooiee CyMMBI Tapru(HOTO IUIaHa.

OmnepaTtop He HeCyT OTBETCTBEHHOCTH 32 ITEPEPHIBEI B IIPEAOCTABICHNH YCIYT B CIydae:

00CTOSTENBCTB, CBI3aHHBIX C OKOHEYHBIM 000pyIoBaHHeM AGOHEHTa 1/l AGOHEHTCKOW IMHUHU B MOMEIICHHA AOOHEHTA;

OTKJIFOUEHHUS IEKTPOITUTAaHUsl MarucTpasbHbIX yeunureneid B CI1/L;

MIPUPOIHEIX SIBJICHUIT: CHIIBHBIN CHeromas, Berep Oonee 15 M/c, rpan, MarHuTHBIe OypH U IpyTHE, HapyIIAOMUX IIpHeMo-Tiepenady CHrHaja
paauopeneiinoro odopynosanus B CI1/I;

00CTOSTENBCTB, BEI3BAHHBIX JICHCTBUSMH TPETHUX JIHII (TIOJDKOTH, KpaXkn 000pyIoBaHHUs, KaOess U T.11.).

Omnepartop ocrasisieT 32 co0OH NMpPaBoO NPEpPBIBATh MPETOCTAaBICHNE YCIYT UL NPOBENSHUS NMpOo(IIaKTHISCKUX (perlaMeHTHBIX) pa0doT Ha
CIIJ. CootBercTByfomiasi nH(GopMaims T0BOIUTCS 10 AGOHEHTa He MeHee 4eM 3a 2 (ABa) KaJeHOapHBIX [THs [0 HaJaja MpOBEICHHs paboT
IIyTeM pa3MelleHns Ha caiite www.cktv.ru u B JImdHOM KaOWMHeTe ¢ yKa3aHHEM Iepuola BpeMeHH Ha Takue paboTel. Takue cirydan He OymayT
CUHTAThCs IEPEPHIBAMHE B IIPEIOCTABICHAH YCIYT.

V3MeHeHue mepedyHsi NPEAOCTABISIEMBIX YCIYyr BO3MOXKHO TOJBKO IIPU YCIOBUH OTCYTCTBHS 3aJOJDKGHHOCTH AOOHEHTa Ha MOMEHT
3aIIOJTHEHNS 3asIBKH.

IMonmucka Ha JONOMHUTENbHBIE YCITYTH ¢ MECSYHOH orutatoil (moctosiHHEI [P axpec u ap.) Takxke OCYLIECTBISETCS MPH YCIOBUH OTCYTCTBHS
3aI0JDKCHHOCTH AQOHeHTa. 3aKa3aHHAs yCIyra CTAHOBHUTCS JOCTYHHOH AOOHEHTY B TEUEHHE IITU paboduX AHell Imocie mepenadu 3asBKU B
aboHeHTckuil oTnen OnepaTopa eciM HHOE He OroBopeHo B bianke 3akasa.

Ha nomonHuTenbHble BUABI YCIyL, He IepedncieHHble B Tapudax, a Taioke HPH OCOOBIX YCIOBHSAX HPENOCTABICHUS YCIYL, MEXIY
OnepatopoM U AGOHEHTOM 3aKIIIOYAIOTCS JOMOIHUTENbHBIC COINIAIICHUS, KOTOpHIC SBIAIOTCS HEOThEMIIEMOH dYacTbio JloroBopa Ha
MPEOCTABICHHE YCIYT TEJIEMaTHIECKUX CIY)KO W Iepenadn JaHHBIX. Bpems AeHCTBUS M YCIOBHS OKa3aHWs JOIOIHUTEIBHBIX BHAOB YCIyT
OIPENEISIOTCS B IOMOIHUTEIEHOM COIIAIICHHH.

Omnepatop mpenocTaBisieT AGOHEHTY KOHCYIBTAIlMM IIO BCEM BOIPOCAM, CBS3aHHBIM C HCIIOIb30BAaHHEM IIPENOCTABISEMBIX YCIYT U
TIPOrPaMMHOTO 00ECTICHEHHS.

3aperucTpupoBaHHbIil AGOHEHT MOXET U3MEHUTb:

napoiu gocryna — B Jlnanom kabunere (www.cktv.ru/kabinet);

HabOop HCTIONB3YeMbIX YCIyT — B aboHeHTCKoM otaerne Onepatopa.

VI3MeHeHne peKBU3UTOB AGOHEHTA BEITIONHSIOTCS TOIBKO B a00OHEHTCKOM oTene Oneparopa.

Bce yBenomnenus, Hanpasisiemble CTOpOHAMHU APYT APYyry IO BOIPOCAM, OTHOCSIIHMMCS K HacTosmeMy JloroBopy, JOIDKHBI OBITH ClIeTaHbI B
MMICBMEHHOH (popMe U OYIyT CUMTAThCs MOJAHHBIMH HAJUISKAIIUM 00pa3oM, eciii OHU nocyansl no E-mail, 3aka3HeIM nmucbMoM, (akcy win
JIOCTABJICHBI JIMYHO TI0 YKa3bIBaeMBIM MOYTOBBIM ajipecaM CtopoH. [Ipu atoM CTOpOHBI 00513YI0TCST HE3aMeUTUTENBHO YBEAOMILTE IPYT Apyra
00 U3MEHEHUH CBOUX aJPECOB, BKIIIOYAs IOUTOBBIA U IOPHANICCKUH.

®dakT npenocrasieHnst AOOHEHTy YCiIyT U JaTa Havaia MoJIb30BaHMs Yeiyramu omnpenensercst OnepaTopoM Ha OCHOBAaHHUH JaHHBIX
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POrPaMMHOTO KOHTPOJISL COCIMHEHUH MITH aNIapaTyphl y4eTa CTOUMOCTH (OWILINHTa).

B ciryuae, ecny okazaHHe yciIyr ObUIO IIPEKPAIICHO W3-3a HEOCTATKA IEHEKHbBIX CPEJICTB Ha cyeTe AGOHEHTa N He BO3OOHOBIICHO B TeueHHe 4
MECSILIEB C JaThl IPEKPAILCHHS IPEAOCTABICHHS YCIyT, ¢ AGOHEHTa B3UMaeTcsi abOHCHTCKasI IIJ1aTa 3a II0JIb30BaHIE TEXHHYECKUMH PECypcaMu
cerr Oneparopa (aOOHEHTCKas JIMHHSA, TTIOPT) B COOTBETCTBUM C YCIOBUSIMH TapHu(HOro 1miaHa. Eciu okazanue Yeiayr He BO30OHOBIICHO B
Te4eHHe 6 MecsIeB C AaThl IPEeKpallieHust okazaHus Yeiyr, JloroBop cuntaercs pactoprayThiM CTopoHamu, obsizarenbctBa CTOpOH
npekpamarorces. O6opynoBaHue, BEIIAHHOE Ha OTBETCTBEHHOE XPAHEHNE, BO3BPAIACTCS. YYETHAs 3alHCh (JIOTHH H apojib) YAASIETCS U3
CHCTEMBI.

DOPC-MAKOP.

B ciyuyae BOSHMKHOBEHHsI OOCTOATEIBCTB HEHPEOIOIMMOM CHIIBI, K KOTOPHIM OTHOCSTCS CTHXHHHBIC OCIACTBHSA, aBapHH, MOXKAaphl, MACCOBBIC
Oecropsiky, 3a0aCTOBKH, BOCHHBIC JCHCTBHS, NPOTHBOIPABHBIC NEHCTBHS TPETHUX JHUIl, BCTYIUICHHE B CHIY 3aKOHOAATENbHBIX aKTOB,
IIPaBUTEIBCTBEHHBIX NOCTAHOBICHNH M PACIOPSDKEHHH TOCYAAapCTBEHHBIX OPraHOB, MPSIMO WIM KOCBEHHO 3alPEINAoNIMX YKa3aHHbIE B
HacTosiiieM JloroBope BHIBI AEATEIBHOCTH, MPEHATCTBYMOIIME ocymiecTBieHnio CropoHamu cBoux ¢yHkumii mo JloroBopy, M HHBIX
00CTOATENBCTB, HE 3aBHCSININX OT BONEU3bsBICHHS CTOPOH, OHH OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEBBIIOIHEHHE B3ATHIX Ha ceds
oOs3arenbeTB, ecau B TeueHue 10 (mecstu) AHEH ¢ MOMEHTa HACTYIUIEHMS TakuX OOCTOATENbCTB M NPH Haau4yuu CBsi3H, CTOpOHa,
HOCTpaJaBLIasi OT MX BIHMSHUSA, AOBEAET 10 cBefeHMs apyroil CTOPOHBI M3BECTHE O CIIyYHMBIIEMCS, a TAKXKE MPEANPUMET BCE YCHINS UL
CKOpeHIell TMKBUAAINY IOCIEACTBUN (OopC-MasKOPHBIX 0OCTOSATENBCTB.

CropoHna, noHecwIast yObITKH B CBA3H ¢ HOPC-MaKOPHBIMU 0OCTOATEIbCTBAME, MOXKET MOTPe6OBaTh 0T CTOPOHBI, CTABILIEH 0OBEKTOM JeUCTBHS
HEIPEOJOIMMOI CHITBI, JOKYMEHTAIbHBIX MOATBEPKIACHHH 0 MaciTabax IPOHCIIEAINX COOBITHI, a TakkKe 00 UX BIHSIHHU.

OTBETCTBEHHOCTB CTOPOH.

3a HeBBIOIHEHNE WM HeHaIJIexallee HCIOMHEHNe 00s13aTeNnbCTB 10 HacTosmeMy JloroBopy OnepaTop 1 AGOHEHT HECYT OTBETCTBEHHOCTH B
COOTBETCTBUHU C JEHCTBYIONINM 3aKOHOATENbCTBOM.

OmnepaTtop He OTBEYaOT 3a COJCpXKAaHHE HH(OPMAIMM, INEpefaBaeMOd M IONydaeMod AOOHEHTOM, 3a HCKIIOYEHHEM COOCTBEHHOM
nadopmaruu Oneparopa. AGOHEHT CaMOCTOATENBHO OTBEYaeT 3a cofepikaHue HH(OPMAINY, IepeaaBaeMoil UM MM HHBIM JIMIIOM IIOJ €TO
VYueTHbIMH JaHHBIMH 110 ceTH MIHTepHeT: 3a ee 10CTOBEPHOCTh, YUUCTOTY OT MPETEH3HiA TPEThHUX JIUIl U IPABOMEPHOCTh €€ PACIIPOCTPAHEHUSL.
Omneparop He OTBEYAIOT 3a HApYIICHHS WIH HENPaBOMEPHbIC JEHCTBHS, [IOIYyLICHHbIC AGOHEHTOM. AOOHEHT, WUCIONB3ys YCIyTH,
CaMOCTOSATENBHO OTBEYAET 33 BpEX, NPUUMHEHHBIH €ro NesHUSIMH (JINYHO WM WHBIM JIMIOM IIOJ{ €0 YUYEeTHBIMH JaHHBIMH) JTHYHOCTH HIIN
HMYIIECTBY IPaXaH, FOPUANUECKUX JIULI, TOCYIapCTBY HIM HPABCTBEHHBIM IIPUHIMIIAM OOLIECTBA.

AGOHEHT 0cOo3HaeT, 4To VIHTepHeT CONepKUT HeOTPEeNaKTHPOBAHHbEIE MAaTePHAIIBI, HEKOTOPhIE U3 KOTOPHIX MOTYT HOCHTH aHTHOOIIECTBEHHBIH
XapaxkTep WM MOTYT COIEpKaTh OCKOPOUTENBHYIO Ui AGOHEHTA WIHM JPYTHX Y9aCTHHUKOB ceTd MH(popManuio. Oneparop He KOHTPOIHPYET
3TH Marepuanbsl U HE HECeT 3a HUX HUKAKoH OTBeTcTBeHHOCTH. OmepaTrop He OTBedyaeT 3a CoAepiKaHue HH(OpPMAIMH, IepeaBacMOi
AOOHEHTY U APYTHMHU I10JIb30BaTeNIMHU YeiIyr U IHTepHeT.

OmnepaTop He HeCyT OTBETCTBEHHOCTH 3a JIIOOBIC 3aTpaThl WM yIepO, NpsMO HIM KOCBEHHO BO3HMKIIHE B De3yIbTare IOJIb30BAaHUS
Yeayramu.

Omneparop He Jaer rapaHTuii Toro, yto Yciayru OynyT NpeaocTaBiATbes OecrepeOoWHO M Oe3 OmuOOK, WIM 4YTO IpeajaraeMoe
IpOrpaMMHOe O0ecCIIedeHHe WM JTI00bIe IpyrHe MaTepHasbl He COepKaT BUPYCHI M IPYrHe BPEAOHOCHBIE KOMIIOHEHTHI. Hu mpu Kakmx
oOcrosTenbecTBax Oneparop He OyJeT HECTH OTBETCTBEHHOCTH 32 IPSMOM MIIM KOCBEHHbIH yliepO, NpUYMHEHHbI AOOHEHTY B pe3yibTare
HCTIONB30BAHMS 1M HEBO3MOKHOCTH UCIIONB30BAHHS YCIyT, MM JOCTyNa K VIHTepHeT MIIM ero 4acTH; I IOHECEHHBIH B CHIIy 3aBUCHMOCTU
oT MH(pOPMaLNK WK YCIyT, IIOCTaBIsIeMbIX depe3 OmepaTopa; WiIM IOHECEHHBI B pe3ylnsTare OMMOOK, IPOIYCKOB, IIEPEPHIBOB B padoTe,
ynanenus ¢aitios, 1edexTos, 3amepiKeKk B paboTe Wi nepenade JaHHBIX, WIH H3MEHEHHs (pyHKIIHM.

Omneparop He HEeceT OTBETCTBEHHOCTH Ieper AOOHEHTOM 3a 33JIepXKKU U nepebou B padore, MPOUCXOISALIME HPSMO HIM KOCBEHHO II0
IIPUYHHE, KOTOPask HAXOMUTCS BHE c(ephbl pa3yMHOI0 KOHTPOJIS cO cTOpoHEl Oneparopa.

AOGOHEHT IIPMHUMAET Ha ce0sl BCIO OTBETCTBEHHOCTh M PUCKH 32 I10JIb30BaHue Yciyramu U MHTepHeT.

AGOHEHT 00s3yeTcsi UCIONb30BaTh YCIYIM TOJBKO JIerajbHbIM 0OpazoM. OmepaTrop He HecyT OTBETCTBEHHOCTH 3a yuepO jroboro pona,
MMOHECEHHBI AGOHEHTOM WJIM TPEThel CTOPOHOW B pe3ylbTare HEMPaBOMEPHOTO HCIOJIb30BaHUS AGOHEHTOM YCIyT, JIMOO HMCIOIB30BaHUS
VYeayr HeHauIeKaM 00pa3oM.

Pexnamanuu no Yeiayram npuHUMArOTCs B TeueHue 10 1Hel oT AaThl BOSHUKHOBEHHS CIIOPHOM CUTYAIMH.

OmnepaTtop He HeceT OTBETCTBEHHOCTH 32 KOMIIPOMETAIIHIO ITapoJieil 110 BiHe AGOHEHTA.

AGOHEHT CaMOCTOATENBHO HeCeT OTBETCTBEHHOCTh 3a MPABUIIBHOCTD MIPOU3BOIHMBIX UM ILIaTEXeH.

CPOK JEMACTBHSI JOTOBOPA.

JloroBop BCTymaeT B CHIIy C MOMEHTA €ro 3aKJIIOYEHHs U JefiCTBYeT B TeUCHHE HEONPEIeIeHHOIO CpoKa eClI HHOe He OroBopeHo B branke
3aKasa.

AODOHEHT BIIpaBe 0TKa3aThCsl OT UCTIONHEHHUs JloroBopa B r000e BpeMsi IpH yCJIOBUY BbironHeHus 1.10.1.

Bce criopsr 1 pasHoriacust Mexay CTOpOHaMH PemIaloTcs IyTeM MeperoBopoB. B ciydae ecnu pasHomIacHs M Ciopsl Mexay CTopoHaMHu He
MOTYT OBITh PEIIEHBI ITyTeM IIePETOBOPOB, OHU PEIIAIOTCS B COOTBETCTBUH C JISHCTBYIOIINM 3aKOHOAATEIIHCTBOM.

PACTOPKEHHUE JIOT'OBOPA.

B ciyqae pacropxenus JJoroBopa o uHunmarise AGOHEHTa, OH 00s3aH:

- Bo3MecTTh OnepaTopy pacxofIbl B pa3Mepe aOOHEHTCKOIT TIIAThI 32 TEKYIIHI PacueTHBIH IepHo;

- omnartuTh (HAaKTHYECKH WCIONB30BAaHHBINA /0 MOMEHTa pacTopikeHMs JloroBopa TpadHWk B COOTBETCTBHM C YCIOBHSIMH BBIOPAHHOTO
Tapu(HOTO MIaHa.

Ilo wannmatmBe Omeparopa, W3JIOKEHHOH B IHCBMEHHOW (opme, nelictBue JloroBopa MOXET OBITH MHPEKPAIICHO HA OCHOBAHUM
HEHaJUIeXkKaIlero McnonHeHus Jlorosopa AGoHeHTOM. B 3ToM cilydae, HEHCIIONB30BAHHBIA OCTAaTOK JEHEKHBIX CPEACTB AOOHEHTY
BO3BPAILACTCS], A 33/J0JDKCHHOCTD B OIIaTe YCIyr AGOHEHTOM KOMIICHCHPYETCS.

Ipekpamnienrie AGOHEHTOM OILIATHl YCIIYT ¥ HEeTloTalIeHue 3a10KeHHOCTH CPOKOM Gortee 6 (IecTh) MecsIes 6e3 MICEMEHHOTO yBEIOMICHUS
uM OnepaTtopa 00 OTCPOYKE MCIOIHEHHS NPUHATBIX MM 00S3aTeNbCTB, SBIACTCA OJHOCTOPOHHHM OTKa30M AOOHEHTa OT HCIIONHEHHUS
JloroBopa u [loroBop cumTaercst pacTopruHyThiM Ha ocHoBaHuM 1.3 cT.450 'K P®. B takom ciydae Omeparop ocraBisieT 3a co0oil mpaBo
3akpeiTh JIC AOoHeHTa. B0300HOBIICHNE TTONB30BaHMS YCIyraMH BO3MOMKHO TOJBKO ITOCPEICTBOM 3aKJIFOUYEHHS HOBOTO JIOTOBOpA, IPH
YCIIOBHH HOTAIICHNUS 330/DKEHHOCTH TI0 TIPEJIBIIYIINM JOTOBOPaM.

Oneparop BipaBe 0TKa3aTh B PEIOCTABICHUH YCIYyr AGOHEHTY IPU HAINYUH CIIEAYIOIUX 00CTOATEIbCTB!

- CyIIECTBYET BO3MOKHOCTh BO3HUKHOBEHHSI YTPO3bI O€30MaCHOCTH 1 000POHOCTIOCOOHOCTH TOCYIapCTBa, 30POBBIO U O€30MaCHOCTH JIFOMIEH;

- IPEIOCTaBJICHHE YCIyTH HEBO3MOXKHO, BBHY KaKMX-THO0 (PU3MIECKHX, TONOTPAQUUECKUX HIIH HHBIX €CTECTBEHHBIX NPETISTCTBUIH;

- AGOHEHT HCIIONIB3YeT aImaparypy CBSI3H, Ul KaKHX-TMOO HE3aKOHHBIX LeJeH WIIH K€ IMOJTydaeT YCIyrH CBSI3M HE3aKOHHBIM CIIOCOOOM,
SKCIUTyaTUPYeT —IPENOCTAaBICHHOE O00OpyIOBaHWE C HapylIeHWEM MpaBHI TEXHWYECKOW OKCIUTyaTallid WM WUCIONb3yeT He
cepTHUIINPOBaHHOE 000PY/IOBaHHE;

- B MHBIX CJIy4asiX, IIPeIyCMOTPEHHBIX JACHCTBYIOINM 3aKOHOAATEIBCTBOM.

B ciydae 000CHOBaHHOH AOGOHEHTOM HEBOSMOXHOCTH BOCIIONB30BaThCs YCIyraMH WM IUIOXOTO COEIMHEHUsI C y3JIOM JIOCTyNna M|
obopynosanrem Omneparopa, 00yCIIOBICHHBIMH HE3aBHUCAIIMMU OT AGOHEHTa TEXHHYECKHMHU NpHYMHaMu, OmepaTop rapaHTHpyeT BO3BpaT
MOJY4YEHHBIX OT AGOHEHTAa CPEJICTB 3a BBIUETOM CYMM II0 OIUIaTe YCIyI, KOTOPBIMH AOOHEHT BOCIOJB30BAJICS C MOMEHTA 3aKIIOYCHUS
Jlorosopa. IIpeTen3nn B COOTBETCTBHH C JAHHBIM ITYHKTOM TIpUHUMAatoTCs B TeueHne 30 JHel oT naThl 3akimodenus JloroBopa.

ITpu GroxnpoBKe/MpeKpaIieHly 1ocTyna K Yeayram Oneparop He HeCyT OTBETCTBEHHOCTH 32 M3BEICHNE HITM HE M3BCIICHNE JIFOOBIX TPETHHX
JIMIL O JIMIICHHH AGOHEHTA TOCTYyIa U 32 BOSMOXKHBIC [OCIIECTBHUSI, BO3HHUKILIKE B PE3YIbTaTe TAKOTO MPEAYHPEKACHHS HIN €r0 OTCYTCTBHS.
VYenoBust BO30OHOBIIEHUS TIPEIOCTABIICHUS YCIyr AGOHEHTY onpefernstorcst JloroBopom.
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11. IPOYME YCJIOBUSL

11.1.  Bo BcéM MHOM, He npexycMoTpeHHOM JloroBopom, CTOPOHBI PYKOBOJICTBYIOTCS ICHCTBYIOIINM 3aKOHOAATENbCTBOM PD.

11.2.  JlomonHHUTENbHBIC YCIYTH IPEJOCTABISIOTCS TyTEM MOANUCAHHS JOMOIHUTENBHOTO CoranieHus k Jlorosopy.

11.3.  Hactosmmii JloroBop COCTaBIeH B IBYX dK3eMILLIPaXx, 10 OXHOMY I Kaxkaoi 13 CTOpOH.

11.4. B ciyuae ycraHoBieHus Mexay Omneparopom — c onHoil CTopoHbl U AGOHEHTOM — ¢ Jpyroii CTOpOHBI HMHBIX I'Pa’kJaHCKO-TPABOBBIX
OTHOIICHHUH (TIPEACTAaBUTEIBCTBO, aTCHTUPOBAHUE, XPAHEHNE, apeH/Ia U T.II.), HE BXOIIUX B IPEAMeT HacTosmiero JloroBopa, 00s3aTenbCTRa,
IIpaBa U yCJIOBUS IPABOOTHOIICHUH YCTAHABIUBAIOTCS OTAEIBHBIM JJOTOBOPOM.

11.5.  VYcnous [loroBopa sIBISsIOTCS MyOMHYHBIME, a OTHOIIEHHs CTOPOH SIBISIOTCS KOH(MICHIMAIbHBIMH M HE MOMIEKAT pa3rIallieHHUIo, 3a
HCKJIIOUEHUEM CIIy4aeB, IPEIYCMOTPEHHBIX AEHCTBYIOIIMM 3aKOHOAATEIBLCTBOM PO.

11.6.  [loroBop, BKJIIOWas BCe NPWIOKEHHs, blaHKM 3aka30B HAa YCIYyrM U JIONOJIHEHWS K HEMY, COCTaBIIeT OAUH eIMHBIA J[oroBop Mexmy
OneparopoM 1 AOOHEHTOM, KOTODBI 3aMEHSeT BCE Jpyrue Hpe/BapUTeIbHbIE COINIAILEHUS, JOrOBOPEHHOCTH W JAPYrue OTHOILECHUS,
IIMCbMEHHbIE WM YCTHBIE, Mex 1y CTOpOHaMH, UMEIOIIME OTHOLICHHE K npeameTy JloroBopa.

12. AJZPECA, PEKBU3WUTHI ¥ MOAIMMCHA CTOPOH:

Omneparop: AOGOHeHT:

00O "KomuTen". Hanmenoanue:

VIHH 1101049156, VHH / KIIIT:

KIIIT 110101001, OI'PH:

OI'PH 1061101038349. OKBO/I:

TOpunuuecknit agpec: 167981, Pecnyonuka Komu, r.ChIKTBIBKap, IOpunuyeckuii anpec:

yia.JIenuna, 1.48, opuc 519.

ToutoBsrit agpec: 167981, Peciyonuka Komu, r.ChIKTHIBKAp, TouroBslit anpec:

yia.JIenuna, 1.48, odpuc 519

Jlupekrop:
Ten.: (8212) 25-66-01, I'maBHebIi Oyxranrep:
E-Mail: info@cktv.ru. OTBETCTBEHHOE JIUIIO:
Ten.:

p/cu 40702810328000004777

KOMU OTAEJIEHHME N8617 ITAO CBEPBAHK Agnipec 3IIEKTPOHHOM MOYTBI:

K/ca 30101810400000000640 TTomyuarens:

BUK 048702640

p/c:
Bank:
Kopp./c:
BUK:

ITonmnuce TTonmnuce

Cuinn 1.B.

Jupexrop [25(6)

JomxHOCTh
M.IL. M.II
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000 «KomuTesn»

Baank 3aka3a Ha Yeayru JJOCTYIIA K CIIA U CETU UHTEPHET (Kabinet)
(3asBreHHE O 3aKIIOYCHUH IOTOBOPa 00 OKAa3aHUH YCIIYT CBSI3U)

3aka3 No: Jorosop Ne: Jara 3aka3a:

Tun 3aka3a (3 — 3aMeHa Win K kakoMy rcxonHOMY 3akazy
J1 — TONIOJTHUTEbHBIN ): OTHOCHTCSI 3aMEHSIFOIINIA 3aKa3:

I. AGOHEHT:

1. OdurmanbHOE HAMMEHOBAHUE
A0GoHeHTa:

. IHH / KIIIT:

. FOpunnueckuii agpec:

. [louToBslit agpec:

. Tenedon:

. Anpec anexrpontoit moutsl (E-mail):

2
3
4
5. ®HO OTBETCTBEHHOIO JIHIIA: | Iupexrop: |
;
8

. Anpec npesocraBnenus Yeryr':

II. TAHHBIE OB YCIIYIE:

1. TenekoMMyHHKanHOHHbIH 1ocTyr. Tapuduslii miaH (u3 knaccubukanun Tapudos):

2. BxoHoe ums (JIOTHH)?:

3. 3anpomeHHas gata Hadalla IPEAOCTaBICHNs YCIyrH (HO He paHee 5 (IATH) pabodnx
JIHEH ¢ JaThl HOJAIMCaHUs JaHHOro biaHka 3akasa M B COOTBETCTBHUM C 11.5.3):

4. Cpok petictus JloroBopa:

IMoanucu CTopoH:

Hcnoanurenn: AOOHEHT:
ITonmnuce TTonmnuce
Cuinn 1.B.
JlupexTop ()50
JIOKHOCTD
M.IT M.IT

' Mo Ka)XJJOMY a/Ipecy NpeoCTaBIeHHs1 YCIayr oopMisieTcst OTAenbHbII biaHk 3akasza Ha Yeiayru.

2 He menee 3 (Tpex) u He Oonee 16 (mecTHaALATH) CUMBOIOB. MOTYT HCIIONB30BATHCS TOJIBKO JTATUHCKUE MPOMUCHBIE OyKBbI U UGpPHI. [TepBbIit

CHMBOJI JOJDKEH OBITh 00s3aTEIBHO OYKBOIL.
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